Tozu exzemmsp e 3a “AEL] Kosnomy#” EAJ]

A0TrOBOP

Juec, /'9(9 ﬂé, 9‘%/%,&, B rp. Koznomyit mexy:

“AEIT Koznoayii” EAJL, rp. Kosnoayi, che ceaniine 1 afpec Ha ypaBJIeHHE: Ip. Koznomyit, m.x.
3320, BIMCAHO B THPrOBCKMS PETHCTBD KbM AreHIMs no snucsanusta ¢ EHK: 106513772,
TpeNCTABNIABAHO OT AsexcaHgsp XpucToB HpkonoB — 3aMECTHHK H3IBJHUTENCH JUPEKTOP, B
KauecTBOTO MYy HA ITBJIHOMOIIHMK IO CHJIaTa Ha NBIHOMOIIHO Ne1845/05.03.2019 r. na Hacko

AcenoB MuxoB - W3mbiauTeneH JUPEKTOpP Ha PYXKECTBOTO, HApH4YaHO 33 KpaTKOCT
BB3JIOKHUTEJL ot eqna cTpasa,
"

“CM Kouncyara” EOO/, rp. Codust, che cefanuiie 1 afpec Ha yIpaBJIeHUe: Ip. Codust, m.x. 1434,
yi1. “CumeonoBcko moce” Ne276, BIMCAHO B THPTOBCKHS PETHCTHP KbM ArCHIUA I10 BIHCBAHAATA C
EWK: 121627612, npeacrasisBano ot Ceetna Manonosa ManonoBa, B Ka9€CTBOTO Ha VYnpasuren,
papuyano 3a xparkoct HM3IIBJIHUTEJL, or npyra crpana, (BB3JIOXKHUTEJAT =
N3N BbJHUTEJAT napuuanu 3aenH0 ,,CTpaHuTe", a BCEKH OT TAX NOOTAEIHO ,»CTpana®), u Ha
ocHoBanue . 194 ot 3akoHa 3a OOINECTBEHHTE MOPHYKH H BBB BPH3Ka C YTBBPAECH NPOTOKOI OT
paboTaTa Ha KOMHCHATA 3a KJIacCHpaHe Ha ojeprara i ONpENIeNIHe Ha H3MBIHUTET Ha obmecTBeHara
nopbuka ¢ npeamet: “M3menenne Ha copryepa na Infor ERP LN”, ce ckmoun T0o31 Jlorosop mpu
CIIEHATE YCIOBHS:

I. TNPEJIMET HA JOI'OBOPA

Yaen 1. llpeamer

(1.1) BB3JIOJKUTEJISAT Bs3nara, a USITBJIHATEJIAT nprema 12 oChIecTBr pazpaGoTBaHe
BHE/PABAHE HA H3MEHEHHe HA CHENHMAJN3HPAHUSA COPTyepeH NPOXYKT Infor ERP LN, xaro
H3rOTBH U peanusupa codryepro pemenue 3a Infor ERP LN, B cproTBeTCTBHE C Ne 1 — Texuuuecko
sananme Nel9.Mu®.T3.3, IIpmioxenue Ne 2 — Konnemmus 3a wsnenuenne, [lpunoxenue Ne 3 —
PaGorra mporpama ¢ Bpemesd rpadux m [IPUJIOXXEHUE Ne 4 — Ilpennarana neua, Hepasjeina
9acT OT HAaCTOSALIMS JIOTOBOP.

II. IEHA A HAYUH HA ITAIIAHE

Yuren 2. lena

(2.1) 3a m3msmHenweTo Ha npexMera Ha Jlorosopa, BB3JIOKUTEJIAT ce sanpbkasa 1a 3alliaTa
pa Msnbnuurens ofma meHa B pasmep Ha 65 888.00 /mecTheceT d mMeT XMISAM OCEMCTOTHH
ocemzuecer u ocem/ nesa 6e3 JIJIC, cermacuo LleHoBoro My mnpemnoxenue, [Ipuioxenue Ne 4,
Hepas/ie/iHa 4acT OT HacTosmus J[orosop.

(2.2) Mocouenute B Hactosys J[oroBop UEHH ca KpadHH W OCTaBaT HEMPOMCHEHH 32 CPOKA HA
JIeliCTBHETO MY.

Yaen 3. Haunn Ha nuamane

(3.1) TnamanusiTa M0 HACTOAIIMS AOTOBOP Iie OBAAT U3BBPINBAHY UPE3 GaHKOB IIPEBO/ B I10J132 HA
V3IBJIHUTEJIS no 6aHKOBHTE PEKBU3UTH [I0COYCHH BBB (akTypara.

(3.2) Inamanero Ha 1eHata no amuHes (2.1) no Hacrosmws JloroBop ce M3BBPIIBA, MOCTAIHO 1Pe3
GaHKOB TpeBoJl B pamkuTe Ha 30 /TpuaeceT/ KaJleHIapHH JHA ClIe]l IIPECTaBAHe Ha paspaboTkuTe 3a
cpoTBeTHHS eranm OT PaGormara nporpama Ha M3IIBJHHUTEJISL w npuemanero uM Ha
BB3JIOKUTEJS, cpemy mpeacraBeHa (axrypa 3a CTOMHOCTTA Ha CHOTBETHHS €Tall, IPHEMO-
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npejaBaTeeH IMPOTOKOJN 3a IIOMYYEHHTE M IPEABAPUTENHO IIPOBEPEHH 3a CHBMECTHMOCT/
MPUIOKHUMOCT Ha CO(TyEepHHTE peIleHHs, aKTyalu3alud M J0pabOTKH M Cpelly ABYCTPAHHO
IO CaH [IPHEMO-TIpeiaBaTeneH IIPOTOKOJI 3a MOTYYeH COPC-KOI.

(3.3) 3a para Ha mUIAIIAHETO, CE CUMTA JaTaTa Ha 3aBepsBaHe Ha OankopaTa cMeTka Ha M3nsmHuTeN
CBhC CHOTBETHATA JBDKUMA CyMa.

III. CPOKOBE

Yien 4. CpoxoBe 32 H3I'bJIHEHHE H FAPAHIHOHHHE CPOKOBE

(4.1) Hacrosmusar JloroBop BiamM3a B CHJa OT JaTara Ha JABYCTPAaHHOTO My MOJNHMCBAHE OT
CrpaHuTe U Ce CKIIOYBA 33 CPOK OT 245 /mBecta 4eTHpHIECET M NeT/ KaJeHJapHW [IHH, ChIIACHO
PabotHa mporpama ¢ BpeMeBu rpaduk Ha BUIOBETE JEHHOCTH.

(4.2) M3UBJHUTEJIAT uma mpaBo Ha IpeACPOYHO U3MBIHEHHE HA IpeMeTa Ha J0r0BOpa 110
T.(4.1), Ipu KOETO CTOMHOCTTA MY L€ OCTaHE HEIIPOMCHEHA.

(4.3) Cnen uHCTanMpaHe Ha MSICTO W MMOJNMKMCBAHE HA IPHEMO-TIpe/iaBaTe/ieH MPOTOKON, B paMKHUTE Ha
rapaHIMOHHHS TEpUOJ C€ TMpeJBHIJAAa [IBYMECEYEH MepuoJ Ha npobHA eKCIUIoaTarlusl.
lapadironHaTa noJIphKKa Ha Besika BUJL AeiHocT (mmo3unuu 1-7 or Paboraa [Iporpama) 3a mepuos
oT 12 Mecena 3amouBa Ja Tede OT jAarara Ha MOANMCBAaHE Ha IpUEMO-IIpeaBaTelieH MPOTOKOJ 3a
rocieaHara JeHHOCT.

IV. TIPABA U 3AJBJIKEHUSA HA CTPAHUTE

Ynen S. lIpasa u 3aasixenns Ha U3ITHJIHUTEJIS

(5.1) AsnbaHUTENAT Ce 3ab/DKaBa;

(5.1.1.) la cnassa ykazauusra Ha BB3JIOXKHUTEJISA oTHOCHO HM3BBpIIeHaTa paboTa;

(5.1.2.) a ocurypsiBa BACOKO Ka4€CTBO Ha M3NBIHABAHUTE YCIYTH II0 HACTOSINHS JOTOBOP.

(5.1.3.) Ha ocurypu jpocTaThbyHO Ha Opod KBanMpUIMUPaHH CIEIMATUCTH 3a H3IILIHEHUHE Ha
INEeHHOCTHTE, TIPEAMET Ha HACTOSIIHS JOTOBOD.

(5.1.4.) la ocpiuecTBsiBa IBIHO JOKYMEHTHPAHE U OTYETHOCT HA U3BBPIICHUTE JEHHOCTH.

(5.1.5.) Ma mpenocrasu Ha BB3JIOKHUTEJISA B nucMen BUJ NPENnOPHKUTE CH, BH3HUKHAIM B X0/
Ha M3MBJIHEHUE Ha JOrOBOPa, WM IpeJU3BUKaHU OT IIpeMeTa Ha I0r0BOpa.

(5.1.6.) 1a cnasBa pexxMMa Ha JIOCTBII ¥ IPaBHJaTa 3a BETPENIHMA pefl U Ge3omacHocT Ha paGoTa B
nomemenuara Ha BB3JIOKUTEJIS;

(5.1.7.) na ue pasrnacsasa unpopmauus 3a Bb3JIOKUTEJISA u/unu Heropu KIMEHTH W/WIH JAPYyTd
HETOBH CHKOHTpPAreHTH, CTaHasla My U3BECTHA [IPU MK II0 TOBOJ] M3IIBJIHEHHE HA BH3/IOKEHATA MY C
to3u JloroBop pabora;

(5.1.8.) ma Tpetupa BesiKa mostyyeHa HHGOpPMALUA KaTO CTPOro KoH(pHASHIHAIHA, CHOTBETHO Ja He s
Pa3sKpuBa IpeJ TPETH JIUIA;

(5.1.9.) npu noucksane o1 crpaa Ha Bb3JIOXKUTEJIS, na BppHe MM YHHIIOXKH 332 HEOBAa CMETKA
BCHYKH JOKYMEHTH NOJIyYeHH BbB BPh3Ka C H3BbpIIeHATa paboTa;

(5.1.10.) npu u3nBIHEHHE HA BH3JIOXKEHATa My ¢ To3H JloroBop paboTa, 1a He HapyllaBa aBTOPCKUTE
H JpyTHTE CPOJHHM IIpaBa Ha TPEeTH JIMIa M Ja Cla3Ba BCHYKH pasmopendd Ha JeHcTBAIIOTO
OBJITapcKo 3aKOHONATENICTBO BHB BPh3Ka CHC 3alIATA Ha MpaBaTa Ha MHTENEKTyalHa COOCTBEHOCT Ha
TPETH JIHIIA;

(5.2) M3nbnHATENAT MMa IIPaBo:

(5.2.1) mpu cBOEBpEMEHHO M TOYHO H3ITBIHEHHE Ha 3aIbJDKEHHSATAa CH 10 Hactosmus Jorosop xa
TOJIy4YH YrOBOpPEHATa IIeHa, B CPOKOBETE U IIPH YCIOBHATA Ha To3u JloroBop;

(5.2.2) na uzucksa passcuenus u uapopmanus or Bb3JIOKHUTEJISA BbB Bph3Ka ¢ H3IBIHEHHETO
Ha MOETHTE 3aIb/DKeHHs 10 HacTosmus JloroBop;

(5.2.3) na momyuaBa Heobxomumoro chaekcTBre oT BB3JIOXKUTEJIS npu usmbiHeHue Ha
3aJIBJDKEHHSTA CH 110 TO3U JloroBop.
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Yonen 6. [IpaBa u 3aabiokenust Ha Bb3JIOKUTEJIS

(6.1) BB3JIOKHUTEJIAT ce 3ansmxara:

(6.1.1) na nnartu Ha M3nbaHMTENs yroBOpeHaTa IeHa B CPOKOBETE M IPHU YCIOBHATA HA HACTOSILIMS
Jorosop;

(6.1.2) [la mpenoctaBu Ha M3neiauTENs e1HO 000pyABaHO pabOTHO MSCTO € HEPCOHATIEH KOMITIOTBP
U eIHO HOTPeOMTENCKO HMMe 3a JOCTBHI JO JIOKAJHATa KOMITFOThPHA MpeXa, pH CIasBaHe Ha
m3uckBanuaTa Ha JOJMH/LIIK.070. IlpaBuna 3a ocurypsBaHe Ha KadecTBoTO. M3mos3Bane Ha
uHpOpPMAMOHHY CHCTEMH, KOMITIOTEpHA B oduc-rexauka B “AELl Kosnoxyir™ EAJL

(6.1.3) la npemoctaBn Ha M3mbaHUTENs NpUMEpHO Chabpkanwe Ha Ilporpama 3a TecTBaHe,
Bepudukanus u Banuaanus - [Ipunoxenue 7 or 1 JJOJ[.OV.ITOK.218. [Ipasuia 3a ocurypsiBaie Ha
Ka4eCTBOTO 3a 3asBsiBaHe, pa3paboTBaHe M BBEXK/AHE B eKCIUTOATalus Ha codryep.

(6.1.4) da oxaxke HeOOXOAMMOTO ChACHCTBYUE Ha VI3MBIHUTENS 3a H3NBIHEHHE HA BH3JI0XKEHATA MY
paboTa, BKIIOYUTEIHO KaTo MPefocTaBi UHGOPMALKS U JOCTHII 0 AaHHHUTE, KOUTO U3meiHuTeNT e
M3UCKal BBB BPB3Ka C H3NIBJIHEHUE Ha 3aIb/DKEHHATA CH 110 HacTosmus [{orosop;

(6.2) BB3JIOKHUTEJIAT uma npago:

(6.2.1) la ocpiiecTBaBa KOHTPOJ 110 U3NBIHEHUETO HA TO3M JIOTOBOP, BKIIKOYHTETHO U Ja TIPOBEXK/Ia
oxutu Ha cuctemara 1o xkagectso Ha USIIBJIHUTEJISA (oxur or BTOpa CTpaHa) IpH ClIa3BaHe HA
usucksanuaTa Ha JIOJ[.OK.MK.049. “ MrcTpykuus no kavectBo. [IpoBexaane Ha OUTH Ha BHHIIHH
opraHusainuy’, ctura Ja He Bu3npensrcrsa paborara Ha USIIBJHUTEJSA u na He Hapymasa
onepaTHBHATa My CaMOCTOATEIHOCT.

V. I'APAHIIUA 3A U3ITBJIHEHUE.

Yoen 7.

IIpu noanuceanero Ha To3u [orosop, MBITBJIHUTEJIAT ne cinexBa ma mpenactaBs [ apaHius 3a
U3IIBITHEHUE.

VL. HEYCTOWKHU

Yen 8. [Ipu mpocpodBaHe M3NBIHEHHETO HA 3aJb/DKEHHATAa MO TO3H J[OroBOp, HEH3IIpaBHATA
Crpana IBDKM Ha H3MpaBHaTa Heycroika B pasmep Ha 0,5 % or CroiftHOCTTa Ha ABIDKAMOTO
IUTAlaHe 3a BCeKH [eH 3abasa, Ho He moeede oT 10 % ot CroitHOCTTa MY.

Ya. 9. Tlpu xoHCTaTHpaHO JIOINO WK OPYr0 HETOYHO MM YAaCTHYHO H3IIBIHEHHE HA OTAeTHA
JIeAHOCT WM IIpH OTKIOHEeHHE OT uzuckBanuiaTa Ha BB3JIOKHUTEJIS, nmocoyeHd B TEXHUYECKOTO
3aganue, Bb3JIOKUTEJAT uma npaso aa noucka or USITBJIHUTEJISA na u3nsiHu U3LAT0 H
Ka4yeCTBEHO CHOTBETHaTa JEHHOCT, 0e3 Ja ABIDKM JONBIHUTEIHO BB3HATPAXICHHE 3a TOBA. B
CiIy4aif, 4¢ W MOBTOPHOTO H3MBJIHEHHE Ha ychyrarta ¢ HekadecrBenHo, BB3JIOXKUTEJAT uma
MpaBo Ja IpeKkpaTu JI0roBopa.

Yn. 10. IIpu passansue Ha JloroBopa mopajd BHHOBHO HEM3IbJIHEHHEe Ha HAKkos oT Crpanmte,
BuHOBHATa CTpaHa IbkK HeycTolka B pasmep Ha 10 % ot CroiinocTTa Ha JloroBopa.

Y. 11. BB3JIOXKUTEJIAT uma npaBo Ja yaAbpKH BCAKA IBIDKAMA ITO0 TO3H J[OrOBOp HEyCTOMKA
gype3 3aabpkKaHe Ha cyMma OT AB/DKUMOTO Iulauiane, karo yBegomu mucmeno USITHJIHUTEJIA 3a
TOBA.

Ya. 12. Ilnamanero Ha HEYCTOWKMTE, YTOBOPEHHW B TO3H J[OrOBOp, HEe OrpaHMuaBa IpaBOTO Ha
usnpapHata CTpaHa Oa TBPCH PEATHO M3IBJIHEHWE W/MIM 00e3lieTeHHe 3a MOHECEHW BpEeId H
IIPOITYCHATH IIOJI3U B IIO-TOJISIM pa3Mep, ChINIaCHO IIPUIIOKHUMOTO [IPABO.

VII. YCJIOBUS 3A IIPEKPATSBAHE U PA3BBAJISIHE HA 1OT'OBOPA
Yoen 13.

(13.1) HacTosuusaT JloroBop ce npexparsBa B CICIHHTE CIIy4au:

13.1.1. mo B3aumHo ceriacue Ha CTpaHuTe, U3pa3eHo B MHCMeHa hopma;

13.1.2. c u3THYaHE Ha YTOBOPEHHS CPOK;
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13.1.3. Korato ca HaCTHIIMJIH CBIIECTBEHU IIPOMEHHU BbB (DUHAHCHpAHETO Ha OOILECTBEHATA [TOPhYKA
— npeamet Ha Jlorosopa, u3sbH npasomomusaTa Ha Bb3JIOKHUTEJISA, xouto Toi He € MOTBI MK
He € OmI JIbKeH Ja TpeIBHAM HWIM Ja NpeNoTBpaTH — C IMHCMEHO YBEAOMIICHHE OT
BB3JIOKUTEJIS, Bejinara ciiej| HacThIIBaHE Ha 00CTOSATEJICTBATA;

13.1.4. Ilpu HacTHIBaHE HAa HEBHHOBHA HEBB3MOXKHOCT 3@ H3IBIHEHHE HENPEABHACHO HIIH
HeNpeJoTBPaTUMO CHOUTHE OT U3BBLHPEEH XapakTep, Bb3HUKHAJIO Cllell CKIIFouBaHeTo Ha JloroBopa
(,,HETIpEOJONIMMa cHIa’) IIPOABIDKINA TO-AbIT0 OT 30 1Hu;

(13.2.) BB3JIOKHUTEJIAT moxe nma mpekpatu JloroBopa exnocTpaHHo 0€3 HpPEaU3BECTHE U C
yBEIOMIIGHHE, H3TIpaTeHo A0 M3nbmHuTens:

13.2.1. u3nomsBa nmoau3neiIHMTEN, 0e3 Ja e JAekiapupan ToBa B NOKYMEHTHTE 3a y4dacTHe, WIK
U3M10J13Ba NOJM3IBLIIHUTEN, KOHTO € pa3/Ii4eH OT TO3H, KOHTO € IIOCOYEH, OCBEH B CIIyYauTe, B KOUTO
3aMsfHaTa, CHOTBETHO BKIIOYBAHETO HAa MOJU3NBAHHUTEN € H3BHPIIEHO CHC CHIVIACHETO Ha
BB3JIOKUTEJIA u B crotBercTBUe ¢he 3011 1 HacTosums JJorosop;

(13.3) BB3JIOXKHUTEJIAT npexparssa [{orosopa B ciyvaute mo will8, an.l or 30I1, 6e3 na
aeipku obesmerenue Ha USITBJIHUTEJISA 3a nperspnenu ot npekpaTsasareTo Ha Jloropopa Bpeju,
OCBEH aKo MpeKpaTsBaHeTo € Ha ocHoBaHue wi.118, an.1, 1.1 ot 30IL

(13.4) IpexpaTsaBaHeTo cTaBa crel ypekaaHe Ha (pUHAHCOBHTE B3aMMOOTHOIIEHUS Mexay CTpanute
3a u3sbpmenuTe ot crpana Ha U3IBJIHUTEJIS u onobpenu or BB3JIOKUTEJIA neitnocty mo
u3nbnHeHne Ha Jlorosopa.

(13.5) BB3JIOKUTEJIAT moxe na pasanu J[oroopa o peia u MpH yCIOBHSATA MPEIBHICHU B
HEro WM B IPUIOKHUMOTO 3aKOHOJATEICTBO

Ynen 14.Hacrossmusat Jloroop Moxe na 6be H3MEHSH WM JI0NBIBaH 0T CTpaHHUTE IIPH YCIOBHSTA
Ha wI. 116 ot 30I1.

VIII. HENTPEOJOJIMMA CUJIA

Yaen 15.

(16.1) Crpanure ce ocBoO0XIaBaT OT OTTOBOPHOCT 3a HEW3NBIHEHHE Ha 3ab/DKCHHATA CH, KOTaTo
HEBB3MOKHOCTTA 32 H3IIBIHEHHE ce OBDKK Ha Hempeononuma cuia. Hukos ot CtparuTte He Moxe
Jla ce 11030BaBa Ha HENPeoI0MMa CHla, ako € Oma B 3a0aBa u He € uH(popmupana apyrara Ctpana
3a BE3HHKBAHETO HA HEMPEOJ0IMMa CHJIa.

(16.2) Crpanara, 3acerHara OT HEIpPEOJOIMMA CHJIA, € ATbKHA J1a MPeATpUeMe BCHYKH pasyMHHU
YCHJIUSL ¥ MEpKH, 3a Jla HaMadu J0 MUHMMYM I[IOHECEHHTE BpPEAM W 3aryOm, KakTO H JIa YBEHOMH
nucMeHo apyrara CTpana He3a0aBHO IIpH HaCTHIBaHe Ha HEIPeoaoMMara CHia.

(16.3) Hoxaro Tpae HempeoJ0MMaTa CHJIa, H3IBIHEHHETO Ha 3aIBJDKEHUETO CE CIIUpA.

(16.4) He moxe fa ce mo3oBaBa Ha HempeomonuMa cuia oHasw CTpaHa, YHATO HEOPEKHOCT KK
YMUIIJIEHH JEUCTBUS MM Oe3aeCTBUS ca JOBENHU 10 HEBH3MOXKHOCT 3a H3IbIHeHue Ha JloroBopa.

IX. JONBJHHUTEJHU PA3ZIIOPEABHA
Yaen 16.
3a BCHYKM HeypeleHH B Hacrosmus J[OroBop BBIPOCH ce mpuiara AeHcTBAImoTO OBIrapcko

3aKOHO/IATENCTRO.
Yen 17.

Jluany 1aHHN

(17.1.) Crpanute ce 3anb/DKaBaT Ja CIa3BaT MPHIOKHUMOTO 3aKOHOJATENCTBO B obiacrra Ha
muuaute naHHd U Permament (EC) 2016/679 General Data Protection Regulation (GDPR), B
Ka4ecTBOTO UM aJIMHHUCTPATOPH HA JINYHHA JaHHH.
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(17.2.) 3a umenure Ha HacTosAmusl pasmen moja oOpaboTBaHe HAa THYHM JaHHM ce pa3bupa Beska
onepanus WM ChBKYIHOCT OT ONEpalMU, U3BBPIIBAHA C JIMUHY JaHHM WIH HaOOp OT JMYHU JaHHH
4ype3 aBTOMAaTHYHH WIIM JIPYTH CPE/ICTBA KaTo chOupaHe, 3alMCBaHe, OPraHU3UpaHe, CTPYKTypHUpaHe,
CbXpaHEHHE, allalTHpaHE WM MPOMsAHA, U3BIMYAHE, KOHCYITHpaHe, ymoTpeba, pasKpuBaHE upes
IpefaBase, paslpocTpaHsBaHe MM APYT HA4MH, [0 KOMTO JaHHUTE CTAaBAT JOCTBIIHHU, MOJPEHKIAHE
WM KOMOMHHpaHe, OrpaHHyaBaHe, H3TPUBAHE WIIH YHHIIOKABAHE.

(17.3.) BBIIBJIHHUTEJIAT rapantupa KaueCTBOTO CH aJIMUHHUCTPATOP HA JTHYHH JAHHU H MOXKE Ja
obpaborBa npepocraerrn My oT BB3JOXKHUTEJIS muynu JaHHH €IHHCTBEHO 3a IEIHTE Ha
manbinHeHHe Ha HactoAmus jgoroBop. BB3JNOKUTEJIAT rapantupa KadecTBOTO CH
aJIMHHHCTPATOP Ha JIMYHH JaHHU U MOXe aa obpaborsa npepocraBend My ot U3IIBJIHUTEJLSA
JTWYHA JAaHHU €JUHCTBEHO 3a LEeJIUTe Ha M3IIbJIHEHUE Ha HACTOSIIUS JOTOBOP.

(17.4.) B ciayvait 4e mpu M3NBIHEHHE HA JOrOBOpa BB3HHKHE HEOOXOIMMOCT OT IpejaBaHe Ha
IOJIyYeHH JIMYHU JAHHHU B TPETA JbpiKaBa MM MEXKIyHApOJHA OpraHW3alus, ChOTBETHATA CTpaHa
/monyyares Ha JaHHUTE/ KaTo aIMHHUCTPATOP HA JIMYHH JAHHH Ce 3a](bJKaBa Ja YBEJOMH Jpyrara
CTpaHa, OCBEH aKo TakOBa IpedaBaHe Ha /JaHHM € HEoOXOJHUMO ChHIVIACHO MAEHCTBAIIOTO
3aKOHOJATENICTBO HAa EBponeiickus Chi03, KATO BHB BCHUKH CIIy4YaH ce 3a/1bDKaBa Jia pearpuemMe
HEOOXOZMMMTE M [OCTAaThYHM MEpKM 3a 3amasBaHe Ha KOHOUIECHIMANHOCTTA Ha [JaHHUTE. B
cllydyauTe I10 HpPEAXOJHOTO H3pedeHHe, IojydaBalllaTa CTpaHa HpPeAOoCTaBs Ha JApyrara CTpaHa
JOCTaThYHO JI0KA3aTE/CTBA, YIOCTOBEPSABALIH Ye IPEIOCTABSIHETO HA JaHHUTE 0T 00paboTBaOTO U
JMOE CTaBa CBIVIACHO [PEJBAPHTENHO JOKYMEHTHPAHO HapekiaHe Ha aIMUHHCTpaTopa —
U3IBIHUTE]L.

(17.5.)) M3IBJHUTEJAT ce 3agemkaBa [a NOpeAlpHeMe BCHYKH HEOOXOIMMH MeEpKH,
rapaHTHpalid, Y€ JIMIara, ONMPaBOMOIICHH OT Hero 3a o0paboTka Ha JMYHHM JaHHH ca IOENH
AHTOXMMEHT 3a KOHQHJICHIMATHOCT MM ca [OJ4YMHEHHM Ha 3aKOHOBO 3aJb/DKEHHE 3a
KoHQHIeHNMAIHOCT. B  ciydaure, Koraro 3a NeIMTE HA M3IBIHEHHETO HAa JIOrOBOpa
M3IIBJHUTEJAT cnensa na npexane Ha BB3JIOXKUTEJIS nuasu naHHy, HOCIEIHHST CIeBa
Jia TpeanpreMe BCHUKH HeoOXOMMMH MEpKH TapaHTHpAllH, Ye JIMIATa, ONPABOMOIIEHH OT HEero 3a
00paboTka Ha JIMYHM JAHHH, Ca NOEJIH aHTAKUMEHT 32 KOH()UICHIUATHOCT WK Ca MOJYHHEHH Ha
3aKOHOBO 3abJDKEHHUE 32 KOH(PUIAESHIMAIHOCT.

(17.6.) Crpanute ce 3aab/DKaBaT Ja IpeANpHEMAaT BCHYKH HEOOXOIHMH MEPKHM 3a TrapaHTHpaHe
CUT'YpHOCTTa Ha 00paboTBaHETO Ha MpPENOCTABEHHMTE JMYHM [AHHH, 4Ype3 IIPUJIaraHeTo Ha
MOAXOSIIM TEXHUYECKH M OpraHU3allMOHHU MepkH 3a 3ammra cerinacHo Permament (EC) 2016/679
General Data Protection Regulation (GDPR).

(17.7.) M3OBJHUTEJAT ce 3agemkaBa na mnpepoctaBu Ha BB3JIOXKHUTEJIS wsnara
uH(popmanus, HeoOXoIUMa J1a JOKaXe, Y€ e U3IIBIHII MOETHTE [TO-rope 3aIb/DKEHNA U Ja ChAeHCcTBa
TIpH OCHIIECTBABAHE HAa OIUTU OT CTPaHA HAa KOMIIETEHTHH OPTaHH.

(17.8.) CtpanuTe - afMUHUCTPATOPH HA JIMUHH JAHHH, CE 3aIB/DKABAT Ja 3aYMTAT M YAOBIETBOPST
npaBaTa Ha cyOekTHTe Ha JimuHuTe NaHHM cbriacHo Pernament (EC) 2016/679, BKIrOYHTETHO
IIPaBOTO Jla UCKAT KOPUI'HpaHe, H3TPUBAHE, OrpaHHYaBaHe 0OpaboTBaHETO Ha JIMYHU JaHHH, IPABOTO
Ha y3HaBaHEe Ha M3TOYHMIMTE HA JAHHH, KOTATO CHINUTE HE ca IIPEJOCTABEHH OT CyOeKTHTe Ha
JTWYHUTE NAaHHHM, KaKTO U I[IPaBOTO Ha MOJy4YaBaHe Ha KOIHME OT JIMYHHUTE AAHHH B JOCTBIIEH
eNeKTpoHeH (hopMmar.

Ynen 18.

OrtroBopHH 1HIa

(18.1) OtroBopHu NHIIa MO U3MBIHEHUETO Ha HACTOSIIMS HOroBop Ha CTpaHMTe, KOMTO MOTAT Ja
IpHeMaT U OpaBAT U3ABJICHUS 110 H3NBIHEHUETO Ha HacTosmus JloroBop ca:

18.1.1. 3A BB3JIOKUTEJIS:
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OTroBopHO JIHIE IO M3IBIHEHHETO Ha HACTOSIIMA OoroBop oT crpasa Ha BB3JIOMKHUTEJIS e
Cunsus Jlumosa — Pwxosomuten cekrop “MIO na BIT”, V-wame “©P”, Iupexuus “UxoHOMHKA W
¢unancu”, Ten.: 0973/7 3542; Email: SDimova@npp.bg

18.1.2. 3A U3ITBJIHUTEJIA:

OTroBopHO IHIE IO M3OBJIHEHWETO Ha HacTosIus JoroBop ot crpana ma U3IMTBJIHUTEJISA e
Cseryia Manosnosa - Ynpasuten, Teir.: 0888 801061, Email: svetla.manolova@smcon.com.

(18.2) Beuuku cho0MICHHS W YBEIOMIICHHS, CBBP3aHH C H3ITBIHEHUETO HA TO3H JloroBop, cieapa aa
ChObPKAT HAWMMEHOBAHMETO M HoMepa Ha Jloroeopa, nga Obgar B mnucMeHa ¢opma 3a
JeHCTBHTEIIHOCT.

(18.3) Crpanute ce 3ambkaBar fa ce HHGOPMHpAT B3aMMHO 3a BCSKA IIPOMSHA Ha NPABHHA CH
CTaryT, a[IpECUTE CH Ha yIpaBlIeHue, Tee(h)OHUTE U THIaTa, KOUTO I'M IIPE/ICTaBIsBaT.

(18.4) Odurmanna xopecroHAeHIMs Mexy CTpaHHTe ce pasMeHs Ha NMOCOYEHHUTE B HACTOSIIMS
HoroBop ajpecu Ha yIpapieHHe, OcBeH ako CTpaHuTe He ce HH(YOPMHUPAT MUCMEHO 3a APYTH CBOH
anpecu. llpu HeyBemomsaBaHe MM HECBOGBPEMEHHO YBEJIOMsBaHE 32 MPOMSHA HA ajIpec,
KODECTIOH/IEHIMATA HM3IIPaTeHa HA aJpecuTe II0 HACTOAIMA WieH 24 ce CYUTAT 3a BaIMIHO
M3NPATEHH U [OJIy4eHH ot apyrata Crpana.

(18.5) Benukn croOIIEHHS M YBEIOMICHHUS Ce M3NPAIIAT I10 HOLIaTa ¢ Ipernophyana IpaTka Wil 110
Kypuep. ITucmenute ysenomenust Mexay CTpaHuTe 1o HacTosAmms JJoroBop ce CYMTAT 3a BAJTHIHO
M3MPATEeHH 10 (paKkC C aBTOMATHYHO T€HEPHPaHO CHOOINEHHEe 3a MOJiydyaBaHe OT ajipecara WM 110
€JIEKTPOHHATA II0IA Ha CTPaHKTE, IIOIIIHCAHH C EJIEKTPOHEH IOIIIHC.

Ynen 19.
U3nbaHUTENAT HAMA IpaBo Ja MPEeXBLPIIA CBOMTE NpaBa MM 3aIb/DKEHHS M0 HacTosmms Jlorosop
Ha TPETH JIMIA, OCBEH B cilyyauTte npeasuaeHn B 3011

Yaen 20.

(20.1) B ciyyaii Ha crmop MeXIy CTpaHHTe IIPH THIKYBAaHETO Ha HACTOSIIMS JOrOBOp, TpOBa Ja ce
CIIa3Ba CIeHHUS pell Ha IPHOPUTET Ha JOKYMEHTHTE:

JloroBop®T, MOJIHCAH OT CTPAHKTE;

Texnuuecka odepra Ha USIIBJIHUTEJISA

Texuudecko 3ananue /rexuuuecka crnenudukanus sa Bb3JIOXUTEJISA;

[Ipemnarana nexa.

(20.2) Becuukm cmopoBe, mopoAeHH OT To3u JIoTOBOp WM OTHACAINM C€ JI0 Hero, me Obaar
paspeliaBaHy IIbPBO 110 M3BBHCHAE0EH Pell Ype3 IperoBopu Mexay asere CTpaHu, KaTo B Ciydail Ha
cop, Beska CTpaHa MOXe Jla M3IIPaTH Ha JpyraTa Ha [OCOYSHHTE aJpecH 3a KOPEeCIOHICHIIUs 110~
J0ITy TIOKaHa 3a IPEroBOpH C OCOYBAHE Ha J]aTa, 9ac M MSICTO 3a IPErOBOPH.

(20.3) B ciy4a¥i Ha HEmocTHraHe Ha JOTOBOPEHOCT IO pejja HA NPEIXOAHATA AIWHEs, BCHYKH
CIIOpPOBE, MOPOJECHH OT TO3U JIOroBOp HMJIM OTHACAIIM Ce 0 HEero, BKITIOYHTENHO CIIOPOBETE,
OTHACAIIM C€ 0 HEroBOTO TBIKYBaHE, HEJCHCTBUTENHOCT, HEH3IIBIHEHHE MJIM NPEKPATSIBaHE INE
ObAAT OTHACSHH 3a pasryexaHe W peliaBaHe OT KOMIETEHTHHS CbI Ha PenyGiuxa Buiarapus mo
pena Ha I'TIK.

]

Ynen 21.
HuimoxxHoCTTa Ha HAKOSA OT Kiay3uTe 1o JIoroBopa WM Ha JOI'BIHUTEIHO YTOBOPEHH YCIOBHUS He
BOJIM 10 HUILOKHOCT Ha Jipyra kjiay3a win Ha Jloroeopa karo 1sio.

Ynen 22

Hepasnenna 4acT OT HAaCTOSIINA JTOTOBOP Ca CIEIHUTE NPHIOKEHMS:
[Tpunoxenue Ne 1 — Texnugecko 3amanue Nel9.Mud.T3.3;
ITpunoxenue Ne 2 — Konnenuus 3a usnsiuenwe va USITbJIHUTEJIS;
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[Ipunoxenue Ne 3 — Paborna nporpama ¢ Bpemesu rpadpuk na U3ITbJIHUTEJISA;
[Tpunoxenue Ne 4 — [Ipennarana nena va U3ITBJIHUTEJISA;

Yien 23

HacTosmusT T0roBop € NOANKCaH B JIBa €AHOOOpa3HH eK3eMILIApa - II0 €/IFH 3a BCSKa OT CTPAHHUTE.

Yien 24
IOPUIUYECKHA AIPECH

U3IBJIHUTEJL:

“CM Koucyara”’EOOJ

1434 Codus

yi. “CumeonoBcKo moce” No276
ten u pakc: 02/95899 49/59
E-mail: office@smcon.com
EUK 121627612

UH mo 3[/1C BG 12162’?6]2

3annueHa HHpopMaLs Ha
ocHoBanue w1.36 a, ain.3 ot 3011

HW3IIBbJIHUTEJI:
YIIPABUTEJ
CBETJIA MAHOJI..... .

Q& . 04.2019r.

BB3JIOKUTEJ:

“AEII Kosnoayii” EAJI

3321 Koaznomyii

BBJITAPUA

Ten/daxe: 0973/73530; 0973/76027
E-mail: commercial@npp.bg

EMK 106513772 |

WH 1o 3/IIC BG 10/@5-13 772, -_».-__-,._: |
BB3JIOKHUTEN 3 or 30T
3AM. HBHLJIHHTEJIEH ,ZI,'PIPEK’I
A.IIEKCAH,I[LP HHKOJIOB /5

3anuuena uadopManus Ha

C'bl"Jlacy‘BaJ'lH: ocHoBanue 91.36 a, an.3 ot
Hupextop “Nud” 301 f 4
' / T'. Kupkos /

3anuyena uHGopManus Ha

ocHoBanue 41.36 a, ain.3 ot
ﬂﬂieKTOP “IIT: 30m dL-//
9G .2019r. / K. Pycanuiicka /

3anuyena nHGopmanus Ha
53 OCHOBaHue wi1.36 a, an.3 or

P-n ¥Y-e “IIpaBuo” 55
Sfaf .2009r. /. ik
3annuena nHdopManys Ha

s, ocHoBaHue un.36 a, an.3 or

P-n¥Y-e “T'sproseko™: ;o
0. ¢ .2019T.  /P. TmMurposa /

3annuena nudopmarus Ha

% 2. ocHoBaHue wi.36 a, an.3 or
H-x otmen “OIT”: 55

]X,l_ s ﬂﬁ .2019r.  T/C. Bpemkosa;’

3annueHa nHpOpMALHT

P_ﬂ CCKTOP “I/IO Ha BH” “@P” Ha OCHOBaHHE 411.36 a,

ﬁ,_'éz()]g " an.3 ot 3011

/ C. JumoB
BannueHa g}la(;):);)MaHI/Iﬂ Ha
Cr. 1opuckoncynr, Y-e “Ilp
09 .9¢ . 2019T.

3, ocHOBaHue wi1.36 a, ain.3 ot
‘3011

[ T. Unuesa /

3anuuena nHbOpMAIHL
Ha ocHoBaHMe Ww1.364a,

MsroTeuin: Excriept “OI17 an30r 301

0¥ .0¢.2019r. Jlasdpoba/

717

3anuyeHa nHopMaus
- Ha ocHoBaHue ui1.36 a,



[TPUJIOXKEHHME Ne |

@ “AEIl Koznonyii ” EAJ]

Bnox: YTBBPXKIIABAM, ~ "
Cucrema: L e d )

3AMECTHHUK I’IBT[B.TH‘MTE?T‘W‘JIEM HH@(;%Maﬁid;E ;{a
A'HEKCAI{H-BP I‘MKOHOB .:gCOHIEI)BaHHe 4,36 a, an.
By .oy 219 - :

CHITIACYBAI: g v ml#

R w J
3anuuena nHdopMays Ha o0

JVIPEKTOP "BE3OMIACHOCT M KAYECTBO" : ,jocnoname 12,36 5, 3 o7 =14
Ty 3011
sieo £ 2 r. /[EMITASH EJIPEB/ /

Toapasnenenue: Hnd

3anuyena uHpopManus Ha
ocHoBanue w1.36 a, an.3 or

PBKOBONUTEN VIIPABIEHUE "®UHAHCOBU PECYPCH" - 3O
03 . 6Y Y . icviixa mEHKOBA/

¥ 4
3anuueHa HHpoOpMaLUs Ha

ocHoBaHue 4i1.36a, ai.3 or

JMIPEKTOP "[TPOU3BOJICTBO" : ... 501
[A_.0- . [ r /IHYO SHKOB/

TEXHHYECKO 3AJAHUE
Ne 19.4nd.T3.3

3a yemyra
TEMA: M3amenenne B codryepa na Infor ERP LN

Hacrosmore Texmuyecko 3amanue ChOBPARA TEXHMYecKa CHeHHHKauus
CHIAACHO 32K0HA 32 OIIECTBEHHTE MOPHLYKH.

1. lpeamer ua yenyrara

Ipeamer Ha ycnyrara e WTOTBSHE M PEANU3HPAHE HA COTYEPHO DEIICHHE, KOETO OCUrypsBa
BB3MOAHOCT 32 JOMBIHEHHS B ChIUCCTRYBALUM (yHKuKOHANHOCTH B Infor ERP LN, ¢ nen ocurypssane
Ha HeobXxomuMata WH(OPMAUMA 32 WMIIODTHpAHE B CHCTEMATa 3a YNpAaBieHHe Ha OBMIECTBENH

nopeuki 8 BEX EAL
2. OGem HA H3BBPUIBAHATA yeyra

Paspabotsatie 1 nucranupane Ha COPTyepHo pelueHue, 4pes KOETO:

¢ llle ce ocurypu HeobXomMMATa AHAMTMYHOCT H CBBP3aHOCT HA NAHHMTE [0 CKIIOYEHH
JOTOBOPH M TBPrOBCKH MOPBYKH MO 060CODEHH MOIMIMH, CHITIACHO W3HCKBAHMATA 3a
OCHrypsiBaHe Ha MHGOPMAUKSA 32 MMIOPTHpAHE B CHCTEMaTa 3a yNpABIEHME Ha OGMIECTBEHH
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nopsuxi B BEX EAJT;

« lle ce ocurypyt uHpoOpMaums 3a NporHosua, JOTOBODEHA H IUIaTeHa NEHA, CBINACHO
H3UKBAHUATA 32 OCHIYPABAHE HA HHOOPMALUS 33 UMIODTUPAHE. B CHCTEMATA 34 YIIDABAEHHE Ha
obmecrsesu nopsaky B BEX EAJT:

¢ Ile ce namansr noTpebUTeNCKUTE JEHCTBHA B CHCTEMAT2 M BB3MOXHOCITA 3a AONycKaHe Ha
TPELIKy, KaTo C€ OCHIYpY ABTOMATH3KpaHa 00paboTka Ha JAHHY C e aKTyanu3auus Ha NEHK:B
ITNII ma craryc "Tseppo nnanupas” mpu 0606WABAHE ¥ HMOIOTBIHE Ha IOKMaf, KakKro H
UHTErpaiKs C QyHKIMOBANHOCTTA "YIpaBeH”e pesepn” 3a 06eaneqarane Ha HEHOBR PasIHKH;

* Ille ce.ocurypn BE3MOKHOCT 32 ManomBsane & Infor ERP LN na NpenpaTka (JIMHK) B TEKCTOBO
rone Kem yeb anpec Wi npukauer haiin;

* IMle ce npexpary u3nom3BareTo ¥ HoaApwKKara Ha UC Tlomnpbikka, B KOLTO CE CH3NABAT HOBK
ApTHKYIH 1 Cef TOB3, HH(popMauwsTa ce aydmipa B [nfor ERP LN criex BEBexIaHETo HA HOBA
DYHKIHOHATHOCT 32 TeHEpUpaHe Ha cBOBOIEH HOMED Ype3- CEpuy B HOMEHKIIATYPA ,, ApTHKYIH”;

* Ile ce 0CUrypH BB3IMOKHOCT 33 PEFUCTPHPAHE NIPOMSHA Ha KOHTpATeHT N0 A0roBop.

VsmhyeuTesir e HeobX0maMOo N2 H3BBPI CleHATE e HOCTH:

2,1. Ocurypsiane Ha BB3MO:KHOCT 34 00ELp3BaNe Ha AOTrOBOP 32 MOKYNKE / ThProBcka
MOPLYKA € MoBeYe 0T eAHa 0focobena mo3uuys KbM éxaa obmecTreHa nopBYKa (Mponexypa miH
KOHKYpC)

Heobxommvo e na ce ocurype BssmoxuocT B Infor ERP LN 2a 00BEp3Bane Ha JOroBOp 3a
TIOKYIKE, PECTL. TEPrOBCKA NOPBYKA C TIOBede OT eHa 060cofeHa HO3HIAN KbM eIHa 06mesTReHa
nopEUKa (Npouenypa 1M KOHKypC). Heobxomimo & A4 CE€ OCHTYDH BB3MOXXHOCT 32 BBBEXIAHE Ha
TIB/MHES TEKCT 32 MPEIMETa HA JOTOBOpa. ChITACHO M3MCKBAMHATA TOK Tpa0Ba Ja CHOTBETCTBA Ha
npeaMéra Ha ofmIecTBeHAaTa IOPHYKA, HO B MOMEHTA ChINECTBYBAIIATS AWDKMEA Ha TIONEIO €
HEOCTATHYHA Ja CE CNAa3H TORA M3HCKBaHE.

Ilpr peamusamugTa Ha TA3H BESMOXHOCT TpsbBd na ce U3BHDIIE  MOTM(UKAmMA Ha
Pa3paGoTeHn JOmBIHATENHY QYKIHORATHOCTH, CBBD3AHH CHC CRINECTBYBALIATA CEra BPB3Ka JIOTOBOD
— obinecTeeda nopruKa, KoATO € GWia Ha TPHENMNA eMH IOroBOp, Za CHOTBETCTBA HA efHa
ofmecTBeRa NOpEYKE, KaKkTo creasa:

* Cecus tcaec6510m000 ~ Komupane Ha mnanupana MOPBYKA 38 MOXYIKA (III) B =HoBa
MpOrpama, KakTo ¥ CBBP3aHATE PENOPTH C TasH QyHKIHOEATHOCT,

» Cecnst tppss0990m000 —~ I'pynose omepanuu ¢ IIIIL Kakro ¥ CBEP3aHHTE DENOPTH C Tasy
ynxamonansoc; '

* Cecu tppss0990m100 — Axryanusapane ITIIT no TPOLEAYPa, KAKTO U CBBP3AHNTE PENOPTH C
Tasy ()YHKIHOHAIHOCT.

22, OcrarypsaBsane Ha Bb3IMOXKHOCT 3a 3ama3Bane na AHOPMaUKs 32 MPOTHO3HA IeHa B
IOx

Heobxoaumo € pa ce ocurypu utopManma 3a npornossara uexa s IIITL, kosito Aa ce 3anasea
H Clieq| 3aMiHa Ha DOKYyIHaTa NeHa ¢ Joropopenara B I [enta e qa MMa ChIOCTABHMOCT MERITY
NPOTHO3HA ¥ JOrOBOPEHa IigHA NPU Bh3jJaraHe Ha OBLIECTBEHY MOpEYKH. KM MOMEHTA & HAHIHO
exHo moreto 3a uesa 8 I u cnel akTyanusamus Ha memara B [T (3amaua ma mpormozHa ¢
FOrOBOpeRa) ce rybsT JaHHUTE 32 MPOrHO3HATA UEHA.

2.3. OcurypsiBage Ha BL3MOKHOCT 32 ABTOMATH3HpaHA aKTyanusanus Ha uenn s IO xa
cratyc "Tseppo nnammpan', KoeTe Fa ce OTYHTA BEHB hysxuHORATHOCTTA "'anamenm:
pezeps"' ’

Heobxomimo ¢ ja ce Ocurypu BRIMOXHOCT 3a aBTOMarusupana obpaborka Ha gaHHH 3a
axtyanusaus Ha newy B I ra craryc "Tespao mianupan', 3a nesra, 4pes HOBA (DYHKIMOHATHOCT
Ti0 3aNaNeRH ‘kpuTepry Aptukyn, I'pyra apruxyma (koHkperer HoMep), TIpowssomuTen 1 TIporpama

19.Hnd.T3.3 2420197, erp. 2ord




(xoHKpeTHa Tporpama, a He 06xsar), Ja ce M3BLPIIBA 3aMAHA Ha ef.uena (pecir. u cTofzoct IITIT) B
IOINI wa craryc "Te.umanupar”, kxare ce mnocrasic OFHAaTa OT HOMEHKIarypa "Apruxymu".
Tlomsnsarero Ha xpurepuit "[Iporpama” i NoMe €IMH OT OCTAHANHTE (Apruxysr, Ipoussopuren wm
Tpyna) 2 e samsmskurento. B cecusra 3a BEBEMIaNE Ha KPHTEPHI 33 aKTYAIM3aLMA HA J2HHHK [1a HMA
Oyrou 32 niposepxa, KOHTO J1a reHepHpa OTIET ChIBPKALL JAHEHTE, KOHTO TIOJIEXAT Ha TIPOMAHA.

HngopmaitiiTa 3a npoMana B CTORHOCTTa Ha ITMTI-rata, KOKTO ca AKTYAIH3UPAHH YPE3 Ta3H
QYHKUMOHATHOCT, [3 TIOCTHNBA BEB (DYHKIHOHANHOCTTA "Yrpasnenne peseps" 3a obesnevasane HI
LHOBH Pa3IHKy, YPes yBenHuasate/HamMariBage Ha pe3epsa 0 CHOTBETHATA nporpama. OcHoBaHEETO
na ce ‘GopMupa Ha (asa BEBEIEHMTE KpUTEDHU BEE  (HNTBPa, KAKIQ Cliiensa: Tlporpama,
IIponssomuren, I'pyna aprecynu, Aprucyn.

2.4. Br3aMOIKHOCT 32 OCHTYPSBaKeE HA TipenpaTKa (IMAK) B TEKCTOBO I0/Ie KM yeb ampec
M ApHKaYeH (aiin

Heofxomumo € Jia ce OCHTYpH BE3MOXKHQOT 33 MAON3BaHE HA Tpenparky (MMHK) KBM Vel
anpec WK npukased daiin. Pajinosere ca OT pa3UYeH TUN K CE CHXPAHABAT HA PA3/HYHY CHPBEPY Ha
Tepuropusta Ha. ,AEI] Kosnomyii™ EAJl, Kakro W HAMA NOUEIHHTCIHA orpaHudenus (OCBEH
CT2HJAPTHHTC B OMEPAUMOHHATA CHCTEMA) 3a MMeHoBade Ha (aiinosere (MarmHmu, KIpHIHLIA,
Pa3CTOAHME MEXIY CHMBOJIMTE H T.H.).

2.5, OcurypsBane Ha BL3MOXKHOCT 32 PEFHCTPHPAHE TIPOMSIHA HA KOHTPAreHT N0 AOXOE0p

Heobxomumo € na ce ocvurypu Br3voxwoct B Infor ERP LN 3a PerucIpupaHe. IpoMIHa B
KOHTPArCHT I1Q CKIIOYEH JIOr0BOp 3a IIOKYNKA. B cirydauTe, B KOUTO 3aXBIDKEHHITA Ha KOHTpareHTra 1o
ZIOTOROpA O(HIKAAD Ce IIOBMAT OT Apyra dhupma (Hanp. OpeperucTpaus va, upmara) cliesa Tosa
ha ce PEeruCIpupa B. CHCTeMara, B M HH(OPMAIHS 32 TISpHOZA, B KOWTO thupmara e H3nENHABANA
IERHOCTHTE 110 KOTOBOPA.

CerammuaT HAYMH Ha PaboTa ¥ HATHYEHT HHCTPYMCHTapHyM OCHIYpABAT HE(OpMAIHA camo
34 CIY4YaHTe, B KOHTO HMMaMe M3UbIHEHHE Ha JoroBopa camo or QUPMATa, ¢ KOSTO € CKIIOYEH
ITEPBOHAYANHO. 32KOHBT HO3BOJIABA TaKOBA H3MCHCHWE, HO HANMYHHI HHCTPYMEGHTapHYM He
OCHIypfiBa TaKaBa BE3MOMKHOCT 32 PErHCTPHpaHe Ha HHGOPMAHATE.

2.6. Ocurypsiane Ha BLIMOMHOCT 32 resépupane Ha ceo0omen Homep upes. m3fop ma
Cepus 32 BbBeXIane HA APTHECYI

Heobxopmumo e na ce-paspabori lyHKUMOHATHOCT, KOATO 12 opmupa mepau cBoGoACH HOMEp
3a ID Ha aprikyn, xaro ce U36upa cepius (K6M MOMEHTA OLiMHTe Ca Ge3 npeduxe, ¢ mpeguxe ,,V”, , X7
AIH ;,3037).

2.7. OcurypsiBame Ha BL3MOXKHOCT 3a BBBeAUIAHE HA AOMBJIHNTENHA MHDOpMauus B
HOMEHICNATYPA ,, APTHKYIIC” ’

HeoGxommo. € fia ce ocHIypn BEIMOXHOCT 33 BEBEXIANE HA JOMTBIHETENHA ‘HudopMaLys B
HOMERKIIATypa ,, ADTHKYITH, K4KTO ClelBa;

* Hoso mosie 32 s5BeK/ane HA NpRYHHATE 32 GNokupare Ha APTHKYT;
* Hoso none, B X0eTO A2 ceyxa3pa NATK APTHKYIA € HacT OT CAOHCHER Ha ofopyiBate ¥ pesepEEy
YACTH, TOANEHKAMM HA TEXHONOTHIHO OCTapABAKE;

« Hopo none, B xoerd ga ce YKa3Ba Jany apTHKYNA € 4HacT OT CIUCHKA 3a LCHTPANA3HPaHO
ILUI2HMPaHE;

* HoBo mone (TeKCTOBO ¢ Makcivamya DBIDKHHZ), B KOGTO0 HA CE BBBEXNA AONBIHUTETHA
wAQOpMauus — 3assuTen Ha [D-To, OroBop axo & 1o CrIethUKALMS B T.H.

3. Oprauumsamus Ha padorara N0 A3MBJIREHHE Ha-ycayrata

3.1. Ilnaw 32 M3MTBRHERMe Ha Xef(HoCTHTe 0 YyoryraTa

Hagamyara nata ua sanovsane Ha paboTara e JaTaTa ONpeNeneHa B JOrosopa.
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3.2. VeiaoBis 32 H30BJIHEHNE HA yCayraTa

Banoxaurenir npenocraes Ha Mamsasutens eano oGopynpaso paboTHO MACTO ¢ HmepcoHaneH
KOMIIOTEP H EIHO NMOTPEGHTENCKO, #Me 33 DOCTEI /O JIOKANHATA KOMIKOTEPHA MpEXa, [IPH Cla3Bake:
Ha usnckparuara Ha JOIMH]IIIK.070. Tpasena 3a oCHIypsBaHe HAa KayecTBOTO. V3nonspawe Ha
HH(OPMAIHOHHY CHCTEMH, KOMITIOTBPHA 1 oduc-rexnuka 8 “AEL Koznonyi” EATL,

Brecenute a3Merenus & Infor ERP LN xe tpa6sa fa anomasar paforara Ha cucTeMara ¥ ja
BE3NPENATCTBAT H3ITRITHEHHETO Ha TEKYIIO H3MON3BaRKTe BYHKIUH.

3.2.1. IoTpedurenckn unTepdeiic

Msnunmtenst Tpabsa OpEefBAPHTENHO NAa CEIMACYBA (JOpMATHTE Ha eKpaHKTe, BHAA Ha
TIPO3OPLHIE, CHABDIKAHUCTO Ha PA3MCTATKH W MEHIOTa, HANMYHOCT Ha (yHKUHOHATEY GyToHy M Ip.,
KOHTO Iile Ob/IaT U3MEHEHN B CNIENCTBHE Ha H3IIBIHEHHETO Ha NOTOBOpA.

3.2.2. Tpancdep Ha pawuy

Mismeasitrenst 1pafsa ga OCHIYpH CHBMECTMMOCT HA CTPYKTYPHTE HA NAHHMTE Ha TEKYIHQ
H3II0N3BAHATA CHCTEMA M Ha KOpUrHMpaHarta crcrema. IIpexop or crapara CIPYKTypa Ha JaHHK KbM
HOBAT4 ~ MHTDALM Ha HATHIHATE JAHHH KEM aKTyanu3npadaTa CHcTeMa.

3.2.3. Crieupdurais 72 METONUTE ¥ JOKYMEATITe 32 TeCTRAHEe

Hosure ¢ysiaumy tps6sa fa Gpaar TecTsanu ¥ pabotocnoco6hy npem na Gsmar HHCTANHPaHK
Ha macro B “ABI[ Kosnojyi” EAJ. Tpabsa na Gsae Bepndmumpasa u BAIHIMpaHa TIXHATa
paBoTococo6HOCT CBBMECTHO ¢ OcTaHalaTa vacT Ha Infor ERP LN.

VISUBIEATENST HOCH OTTOBOPHOCT 32 OCHTYDSBAHE HA CHBMECTHMOCT MEKIY HOBHTe (yHKITHH
M TeKYIIO H3TON3BaHHA MOAESH Ha CHCTeMaTa.

Cren urcTamMpase Ha MACTO fHa Obile NpENBUNEH ByMECEyeH IepHoA Ha mpobHa
EKCILTOATAlHA.

Tecreanero 1pabBa nd.ce M3BBLPINY MO NPEABAPHTENHO CHLIACYBHA LLIporpama 3a Tecrsaxe,
Bepudukams ¥ pamifas” 3 csorsercrame ¢ JIOH.OVITOK.218 “[paswia sa ocarypssare Ha

KageCTBOTO 34 3asiBABaNeE, Pa3paboTBate ¥ BEBEKIARE B eKCIIOATAMS Ha CodTyep”.

3.2.4. TapadnuoHHO MOATBPsKaHe

Criexi DpUKMIOYBAHE Ha MEPHOJa 33 NPOOHA GKCIUIOATALMS, 3aMO4BA JA Tede CPOKBT Ha
TapaHIHOHHO NOIIEPXAHE HA pa3paboTCHOTO COPTYEPHO pemenne. M3mbIHUTENAT nmoeMa rapaHmys
32 €DOK OT e[Ha TOJMHA 32 aKTYaNM3UDAHATA BepOWs HA CHCTEMaTa. B ClTydail Ha BE3HMKBAHE Ba
npofieM ¢ paGorocmocobroCTTa, M3MBNHATENST OCHTYpsBA KOHCYITaHTCKA moMoin (Hpd
1e0bX0IHMOCT - IPHCECTBHAE HA MACTO) /IO BBICTAHOBABANE HA (hyHKUHORMpaHeTo Ha Infor ERP LN

3.3. HopMaTHBHO-TeXHHIECKit OKYMERTH

Hsma otHomenue:

3.4. Kpurepyu 3a npuenare H3MIHERHETO HA YOIyTaTa

_ Paspaborkata Tpsaba aa Gbne cpofpasena ¢ HamMMBaTa ¥ MINON3BAHA B MOMeHTa B “AEIl
Koznofty#t” EAJl xomyHuxarmyuoHHa wueOpacTpykrypa M KOMIIOTEPHA TEXHMHKA, KAKTO 4. Ja €
paboTocnocoOHa BEpXyY creuara miathopma:

» Ipunoxer cxpssp —MS Windows Server 2003 /MS Windows Server 2008, MS Windows Server
2015, MS Windows Server 2016;

« MS SQL Server3a Infor ERP LN;

« PaGorru crarumy — MS Windows XP, MS Windows 7, MS Windows 10.
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Hefioctute, Tpa6Ba jga ca crOOpaseHM KakTo che CTaHJAPTHUTE (YRKIMOHAMHOCTH M
HaCTPOHKH HA GHCTEMATa; Taxa H C JejfeTsature 1opaboTky, TIDH CMIa3BaHe Ha CHEIHHUTE U3HCKBAHN,

* Jla ce monmspyica GBIrapekaTa JOKANH3ALMA 1 cnenithiuHaTa oKaTH3aLyA 3a
“AEI Kosnomyii™ EAJl Npi HACTAIADAHE Ha AKTYATHIAIMY 1 nonobpeius Ha codryepa;

* Jla ce nopmepixa DyHKIMORATHATA CHBMECTHMOCT Ha HOBOHHCTATHPAHHK PELUCHUA C BHEAPCHHTE
O MOMEHTa JOpaboTKiL;

* Zla ce nonmspxa obuy rpaduyen noTpeSHICHCKH HETEphEIiC, BIUHIOMHTENHO K help kM BCaka
CecHs;

* Bopuxn xoMmonenTH OT rpadmunmMa wmeTepdeiic, npeacrapnseamyi fopaborku/ HIMEHEHHS
BHECEHHM. 0T M3ursmauTed, 1a ca TNpUIPYEHN ¢ MOTpeOuTelNCKa JOKYMEHTamuA;

* Komnosnentute, peammsupamy popaGorku / waMesenws ma Guuar KOIMPaHK CHIVIACHO
MPEIBAPUTENHO AeUHHMpaHa CHCTEMa B DAMKITE Ha KIueHTckoTo VRC,

VmensurensT Tpabsa fa rapanTapa, Ye NpeIaraHuTe pelieHHs Ha npo0memu:

* CHOTBETCTBAT Ha TEKYIO H3NON3BAKATA B.,,AEI] Koznomyit” EAI[ enenudrysa JIOKanusaLus;
* He Bnomarar HagexsocTTa HA CHCTEMATa,

TIpuemane fa cofTyepuriTe pelIeHHS 72 CE H3BBPUIM [0 NIPEAIBAPHTENHO CHINIaCyBaHa
Tlporpama 3a TecTBane; BepudUKAIS B BAMANAILS B CHOTBETCTBHE ¢ JOI.OV.IIOK 218 “TIpasuna 3a
OCHIYPABARCE HA K2YCCTBOTO 3a 324BABANE, PaspalorBaé i BBBEXUIAHE B CKCILIOATAA HA COtTyep”.
Branoxurent me npénocrasy ‘Ha ManbaHATens NIPUMEPHO CHABPXaHNE Ha IIporpama 3a TecTHaHe,
BepuQrKalst ¥ pamiams — punoxenne 7 or JOMOVIIOK.218 “Ilpasuna 3a ocurypssane ua
KauecTs0TO 32 3aBsBaKe, paspaboTBAKE K BLECXKIANE B eXcIUIOaTAkT Ha cofiryep”.

4. ToxymeBTANHS

4.1, loxynexTH, NpencTaBexy or ,, AR Koznonyii” EAJ

BXomsu JaHHM C€ MPefOCTABAT GIIEH NOKCKBaHE oT MImBIHUTENL TIpenocrasenure manuu
MOT2T J1a 6BJAT H3NOM3EaHY CIMHCTBEHO 32 NEMHTE Ha W3TBHERNE Ha JIOrOBOpa.

Bxogsnre nasmH, HEOGXOMEMH 32. H3ITEIHEHNE HA NEHHOCTHTE 110 HACTOSILETO TEXHHYECKO
3afiaHKe, Ce MpeIaBaT Ha M3msiBuTers BEB Bhpa B OpMaTa, B KOSTO CA HAMWTHH B »AEL Koznomyit”,
o pena Ha ,MHCTpyKums mo Kavecrso. Ilpenasane #a BXOMRY HAHHM HA BLHIOHH oprasu3amuu’, Ne
JOI.0K.HK 1194

[Ipu HeoSXORAMOCT OT TIPENIOCTABSIHE, Ha BXOSHM SAHKH CHTbPIKALH THIHH JIAHHH, Te Ie ce
npefaBat Ha VISUBAEUTENS B AHOHHMU3UPAH BUAL.

4.2. JoxyMerntu; npenctasexy ot Mamsmiurens
Hsmbnrurenst Tpa6Ba fa H3rOTBH ¥ npeRane Ha BrafoxuTens:

 Ilpoekrso ommcamue Ha cod)Tyepa B GHOTBEICIBHE C JOILOV.IIOK.218 “TIpasuma. -3a
(OCHTYPABAaHE HA Ka9eCTBOTO 32 3afBSBAHE, PA3pabOTBAHE ¥ BEBEKIAHE B eKCIUIOATAUMS Ha
codryep”; '

* PrroBozcTBO Ha noTpebutens;

* Tlporpama 3a TecTsaHe, BaTHFaUHE ¥ Bepu@HKamus » B crorsercrere ¢ JOI.OVIIOK.218
“[lpaBuna 3a OCHTYPABAHE Ha KASECTBOTO 34 3aipaBaHe, pa3paboTBaHe W BEBEXAAHE B
CKCIUI0ATALHA Ha codTyep™

e Tecr 3a BaNMIALHL.
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Benuku lokyMenTd usrotsenu of Msnwnsutens Tpsbea ga 6upar ma GBArapcky esuk M 1a
CBABLPKAT HAHMEHOBAHHE, ABTOP, AATa HA M3TOTEAHE. JIOKYMEHTHTE Ce MPENaBaT Ha XapTHEH HOCHTEI!
M/ MNH B eNeKTPOHEH BUAL.

4.3. OTYETHH JOKYMEUTH

OtuerHiTe JOKYMEHTH Ca B CBOTBETCTBHE U 10 06pPastiy, CHIYIACHO IEHOTBALIATA CHCTEMA TI0
KayecTso Ha ManmmmHuTenn:

* Tlpotokon 3a nposexenu Tectose B , AEL] Koanomyii*-- pesynrar oT uamsiHenue Ha Tecra 3a
BAM AL,

* Joxnamm 3a npo6neMe ¢ OTCTPAHEHH HeCHOTBETCTBAA (KO BE3HHKHE HEeOBXOMUMOCT);

* Tlogmucan IBYCTPaHHO NPHEMO-TIPENZBATENEH NPOTOKON 32 TMONY4YEHHTE W NPEABAPHTEITHO
NPOBEPEHH 33 CHBMECTMMOCT / OPHMIOXHMOCT HA CODTYEpHUTE DPEMEHHs, aKTYATU3ALMY X
JlopaboTKy;

« Tlommucan pBycTpanEo NPOTOKOII 3a MONYJeH COpC-KOX Ha paspaboTKuTe;

* TTopmecan AByCTPaHEO NPOTOKOJ 3a MOY4eHo PHKOBOACTBO Ha moTpeGuTes.

4.4. Pey 3a BIu3aHE B CUIA HA JOKYMEHTHTE

Hsva oTHOmEHuE,
5. MBicKBanus 32 0CHIYPABAHE HA KAYECTBOTO

5.1. Caerema 3a yrnpasnenue. (CY) ra BO-Vi3msauurer

Hsama oTHOIEHHE.

5.2. Tlporpama 3a ocurypsiBate Ha kauectsoro (IIOK)

Hama oTHOIIEHHE.

5.3. ILna# 3a KOHTPOJ Ha KavecTsoTo (KK)/ Ilnax 3a xonrpon u wsnmraane ().

Hsama oTHomméHuUE.

5:4. Opur ot erpana na , AEL Kozmonyii” EAJL (onkT ot BYOpa ¢Tpana)

54.1 ,AEILl Kozmomyii” EAJ wma fpaso fa M3BBDIIBA OfMT HA VISUBIHHTENA Npemn
3amoyBaHe Ha paloTara mO CKNIOYEH HOTOBOP M 1O BpEME Ha MSITRIHEHHE HA NEHHOCTHTE TO
IOTOBOpa.

5.4.2 ,,AEI] Koznony#™ EAJ] u3BBPILBA OIWTH [0 PEX YCTAHOBEH C ,,IHCTPYKIHA TI0 KAYECTRO.
Tposéxyane Ha OAHTY HA BBHIIEY oprarmzammk”, JO.OK VK. 049.

5.5. ¥Ynpapsenue Ha HeChOTBETCTBHATA

B pamxure Ba npobHaTd eKCIUTOATALINS, €KUM Ha BE3NOKNUTEs! TeCTEa, codiTyepHOTO pererue.
B chyyail na OTKpUBAHE HAa HCHOTBCTCTBHS M IPEUIKH, NPEJCTABHTEN Ha BEB3NOMKHTENS H3LOTBI
mosnan 3a npobien, KOMTO ce mpenasa Ha Mamsnuutens. M3nsnHUTeIIT € MIbKeH B PaMKHTE Ha 2
paﬁoﬁm IHE Jd yBEHOMH BB3NOXKHTENH OTHOCHO CpOKa 3a KOpHIHpas€e Ha, HeCHOTBETCTBHETO W B
PaMKWTE Ha TO3Y CPOK Ja M3Npary HeoOXOMMMHTE KOPEKLHMY 33 OTCTPaHaBaHe Ha npuuuHara, Exun Ha
BranoskuTens HECTAIMpa U3NPATCHHTE KOPCKIMH H YBCAOMABA MHOMEHHO VSIThIHKTENA 33 pesynTaTa
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OT M3BbpIUeHuTe AeficTeus. [lepuomsT Ha TpobHa eKCILIOATAMA He MOKe [a 3aBBPUIK NPH HALMHE
Ha. IOKa/IBaHH X HEOTCTPaHEHH MPOOIEMH H HECHOTBETCTRHA:

Cnex npuiiodsane Ha. MEPUONBT 3a NPOBHA EKCIIOATAUMS, 3ANOYBA A TEye cpoka Ha
TapaHUHOHHO MOANBPYKaHEe Ha IIONY4EHOTO cocb'fyepuo pelieHse. 32 NEpHONET Ha IAPAHIMOHHO
TIOIAbPIKAHE, HINBLIHUTENST OCHTYpsABa ,fOPEIN Temedor” ¥ e-mail agpec 3a Bpr3ka. B cirydajt Ha
BE3HAKBaHE Ha IpobieM ¢ paBotocrnocobHoCTTa, MRaNBIHHTENT OCUIYPABa KOHCYITAHTCKA OMOI 10
BB3CTAHOBABAHCE Ha (yHiIoHHpaneTo Ha Infor ERP LN. Ilpu neobxomumoct, Ha Msmsmsurens me ce
TpEAOCTaBH MCTAHLMOHEH  AOCTEM N0 TecToB Ccupssp Ha Infor ERP LN 3a ocurypasame ma
KOHCYIITAHTCKa MOMONL 4pes oTaanedeHa noanpexka. JocThIrsT ¢e ocurypsasa ot otner UC u KT -
AKTHBHpA Ce NIPH BL3HKKBAHE Ha npobnem. JOCTHIBT ce mpekpaTasa CNEA M3MbIHEHKE Ha AeiinocTuTe
TI0 OTCTPaHABAHETO Ha IpobneMa.

VismrsiRuTe/IAT CITa3Ba CIeJHATE CPOKOBE Ha PEaKIHS B CIIyYalt HA BE3HMKBANE Ha npotmem:

* 3a IPHOPHTET ,,CHEMHO™ — 3 Yaca B PaMKHTe Ha CEpBUIHUTE 9acoBe;
* 3a npuopurer ,,65p30” — 5 yaca B paMKuTe Ha CEpPBUSHUTE YacOBe,
* 3a npropuTeT , HopManHo” — 7 "aca B PAMKHTE Ha CEPBUSHNUTE YACOBE.

Hsvenennara BB (YHKIUOHANHOCTTA M HAaCTPOHKMTE Ha CHCTEMATA Ce HOKYMEHTHPAT OT
M3nbnuuTens B COIBETHATA MPOEKTHA IOKYMEHTAMA (PHKOBOACTBO Ha noTpebuTeNs ¥ Ap., B YKETO
CBHABPAHKE ¢ HACTHIMN0 U3MEHEHHE).

HelfrocTute N0 JOTOBOpA 33 PEANM3KpANE HA HACTOAIETO TEXHHYECKD 3ajlAHKe He Morat ma
TIPAKITIONAT OpEemy NpefasaHe OT CTpaHa Ha V3msimurens Ha co(TyepHO pemiexue W axTyanHa
NOKyMEHTaIls,

5.6. Tlporecmonamma xomnerenTocr (KBAnA(UKAIS) Ha mepooana xa VB menamTens:

Msnsmaareiar Tpa6Bsa fa AMa Halt-Manko S FOZUHH ONMT BEB BHEJPABAHETO ¥ HOIBPKAHETO
Ha Infor LN.

Coenpamicrure paGoTenmy 1o IpoeKTa, Mg UMaT Half-MaiKo 3 FONMEY OIHT TIDH BHEAPSBAHETO
Ha ERP cucremy, 0T xouTo TIoHe.2 roguns ¢ Infor ERP LN.

5.7. Coenudranin H3UCKBAHIIS 10 OCHIYPABANE HA KAYECTBOTO
Hsva orHommerme.
5.8. O6y+enue na nepconan ua ,AEI Kosnoxyii” EAJ

Hsva oTomrenye.

5.9. Heofxomumn, NMAOEH3AY, PA3PeINeHUs], YIOCTOBEPeHHS, CepTHOUKATH H Ip. Ha
Hsoeanurens.

Jokymenr ynocrosepssam, ye Msmemuurenst e OTOPH3HpaH A W3BBPIUBA BHEADABAHE H
KOHCYNTaHTCKa fieiHoCT 32 npoykra Infor ERP LN,

6. Opraun3aimoHH H3UCKBAKH

pr meobxomvvocT Mameimmmtensr & JJTBXCH Jia OCHTYPH 3a CBOA CMETKA NIPHCHCTBHE Ha CBOH
KOMITIETEeHTEH TIEPCOHAT Ha paboTHH Cpeun, NpoBeXNaHK Ka IUIOIN@AKaTa Ka "AEIT Kosnoayi" EALL
HMALUM OTHOIUEHHE KbM H3ITBIHABAHUTE ACHHOCTH,
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7. JOOLTHHTENHY H3UCKBAHUS

Hsama oTHotenue.
8. Kourpon ot crpana na ,,AEL] Kozsonyii” EAJL

“AELl Kosnonyii” EAJl uma npaso na H3BBPLIBA HHCIIEKUMH H TIPOBEPKH Ha BB3/IOKCHHATE 3a
H3MBIHeHHe oT Mamenuurens neitwoctn. Manbauurenst OCHIYPABa NOCTHII A0 MMEPCOHA, MOMEIIEHHE,
CLOPDRCHHMA, HMHCTPYMCHTH M JIOKYMCHTH, H3NON3BAHH OT BBHUMH OpPraHW3alUM M TEXHH

NOAHINBITHUTCIH.

9. Mzucksanns kbM BO-M3nnaunren npr u3nonseane ua NMOAM3IbTHHTEIH/TPETH JANA
Tlpn u3non3Bane Ha NOMM3MLIHHTENH/TPETH JHLA, OCHOBHUST M3IIHITeN 0 JIOTOBOpA:

* Hocu oTroBopHOCT 32 H3MBMHERNETO Ha M3MCKBAHMITA Ha T3 OT MOJM3ITHIHHTENW/ TPETH JTULia
32 U3MBIHABAHKTE OT TAX ACHHOCTH, KAKTO M 33 KAYECTBOTO HA TAXHATA pabora;

¢ Onpezens NMHHATE 32 KOMYHMKALMA H B3aUMOJEHCTBHE C HEOBMTE NIOAH3BIIHUTENW/ TPETH
JHUA ¥ HATUHHTE HA KHTPON BBDXY AEHHOCTHTE, KOUTO MM Ca MPEBB3NOKEHH W OTTOBOPHHTE
JIMLIA 32 U3NBIHEHHE Ha TO3H KOHTPO;

* Onpezent o NOAXOAANL HAYMH ¥ B HEOGXOIAMATA CTENek TIPAIOKHMHTE H3HCKBaHUa Ha T3 za
TNOAM3ITBIHUTENH/TPETH I TIO JIOrOBOpa, B 3aBHCKMOCT OT IefHOCTHTe, KOHTO H3IIBIHABAT,
TNpHIOKUMH HODMH M CTaHAApTH, Del 32 YIpaBNeHHe Ha HECBOTBETCBHATA, O0EM Ha
AOKYMEHTalHATa, M3IHTAHKA i NPOBEPKH | Jp.;

e Bomousa B NOKyMEHTammaTa Ha AOroBOpa € NOMM3NBIHUTEUTE/TPETH JHIA, BCHYKH
ONpeNeNeHy Mo-rope H3HCKBAHHIA.

3anuyena nndopmanus Ha
ocHoBaHue wi1.36a, an.3 or

PLKOBOJIATEN VIIPABNIEHVE "ouHAHCOBMT " 83 0k Jl9.

PECYPCH", CUMKA ITEHKOBA

Gidud T2.3 24200y, i §
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™ IQ HC“[{’\TA KOHLIENLIMA 3A U3MBHEHUE HAYCIVIATA: | Crp. 2079

»V3MEHEHWE HA CO®TYEPA B INFOR ERP LN

1.NPEAMET HA YCNYTATA

HacToAwWuWAT QOKYMEHT npeacTasnABa npegnoweHuwero Ha ,,CM Kowcynta” EQOQ[ 3a

U3NbAHEHWE Ha aeiHocTr no MameHexue 8 codTyepa Ha Infor ERP LN.

Mpeamer Ha yonyraTa e U3roTBAHE U peanuaupaHe Ha codTyepHO pelueHue, KOeTo e

OCMrypABa Bb3MOKHOCT 33 AOMbAHEHWA B cbliecTByBawuTe dyHKuMHanHoctu B Infor ERP LN, ¢
Len ocurypasaHe Ha Heobxoaumara MHHOPMALIMA 33 MMNOPTUPaHE B CUCTEMaTa 33 YnpasneHue
Ha obuwecTBern nopbyku 8 BEX EALL

2.

OBEM HA U3BBPLLUBAHATA YCNYTA
PaspaboTsaHe 1 UHCTaNMPaHe Ha codTyepHO peleHne, Ypes KoeTo:

e ce ocurypu Heob6xoaumaTa aHaMTUMHOCT U CBbP3aHOCT Ha AaHHUTE NO CKAKYEHU
AOroBOpPW W THPrOBCKW NOPBYKM MO 060coBEHM MO3ULMKM, CbIAACHO MIUCKBAHWATA 32
ocurypABaHe Ha MHGOPMAUMA 33 UMMOPTUPaHe B CUCTEMaTa 3a ynpasneHue Ha
obwecrseHu nopuuku 8 BEX EALL

e ce ocurypu uHbOpMaUWA 33 NPOrHO3HA, AOrOBOPEHA W N/iaTEHa LeHa, CbrAacHo
M3MKBAHWATA 33 OCUIypABaHe Ha WHQOPMaUMA 33 MMMNOPTMpaHEe B CWUCTEMaTa 3a
ynpasneHue Ha obwecteeHn nopsuku 8 BEX EALL;

LLle ce HamanaT notpebuTenckuTe AeCTBUA B CUCTEMATa M Bb3MOKHOCTTa 3a A0NYCKaHe
Ha rpelky, Kato We ce ocurypu asTomatusuvpaHa oBpabotka Ha gaHuM ¢ uen
akryanusauua Ha uenwu 8 MMM Ha cratyc ,Tevpgo nnavupan” npu obobuwasaHe w
M3rOTBAHE Ha AOK/MaJ W WHTErpauMa ¢ QyHKUMOHanHoctTa ,YnpaeneHue peseps” 3a
o6e3neuagaHe Ha UEHOBUTE PasNUKM;

Lle ce ocurypu BB3MOXKHOCT 3a u3nonssaHe 8 Infor ERP LN Ha npenpatka (nuHK) 8
TEKCTOBO Noae KbM yeb agpec nau npukayex daiin;

Lle ce npekpath U3NOA3BAHETO U NOAAPBLIKKATA HA UC MoAAPBIKKA, B KOATO Ce Cb3gasar
HOBW apTMKyAuM KM cnen Tosa uHdbopmauuata ce ayBaupa e Infor ERP LN, cnep
BBHBEKAAHETO HA HOBa PYHKLMOHANHOCT 3a reHepupaHe Ha cBoB0AEH HOMEP Ype3 cepumn
B HOMEHKANaTypa ,Aptukynu”;

LLle ce ocurypu Bb3MOKHOCT 3a perucTpupaHe NPOMAHA Ha KOHTPareHT no A4OroBop.

OBXBATHT HA OCHOBHMTE AIEMHOCTY BK/IOYBA:

2,1.0curypABaHe Ha Bb3MOMHOCT 33 06BbP3BaHe Ha AOroBop 3a nokynka /
TLProscKka nopubyka € noseye OT eaHa o6ocob6eHa NO3ULMA Kbm eaHa
obuwecrseHa nopuuKa (Mpoueaypa AKM KOHKRYPC)

LLle 6bae ocurypeHa swamoxHoct 8 Infor ERP LN 3a ofBbp3BaHe Ha 4OroBOP 3a MOKYMKA

pecn. TbProBcka NopbyKa ¢ noseve oT eaHa o6ocobexHa No3uumA Kbm eaHa oBLLeCTBEHA NOPBYKE
(npoueaypa unu KoHkypc). Llle ce OCUrypU BLIMOMHOCT 33 BLBEMAGHE HB MbAHWUA TEKCT 33
npeamera Ha Aorosopa. CbriacHO M3MCKBAHMATA TOW W CbOTBETCTBA Ha npeaMeTa Ha



faly |<0 HC“[{\TA KOHUENLWMA 3A U3MbAHEHWUE HA YCNYTATA: | Crp. 3079

#M3MEHEHWE HA CODTYEPA B INFOR ERP LN

obwecreeHara NOPLYKA, HO B MOMEHTA CbLUECTBYSALETa AL/MKUHA Ha NOAETO € HeAOCTaTbyHa
[a ce Cnasu TOBa W3NCKBaHe.

Mpy peanusaumnATa Ha Tasu BL3MOMKHOCT We Ce U3BLPLWM MoAUdUKaLUA Ha paspaboTeH:
AOMBAHUTENHU DYKUMOHANHOCTH, CBBP3aHM CbC CHLIECTBYBALMATA CEra BPbH3KA [OTOBOP —
obujecteeHa nopbuKa, KOATO e GuUna Ha NpUHUMNA eauH AOroBOP Aa CLOTBETCTBA HA eAHa
obwecTseHa NOPbYKa, KaKTO CelBa:

o Cecua tcaec6510m000 ~ KonupaHe Ha naaxupada nopbyka 3a nokynka ([1MN) 8 Hosa
Nporpama, KakTo 1 CBbpP3aHWUTe PenopTH € Tasu GYHKLUMOHANHOCT

. Cecun tppss0990mO00 — Mpynosu onepauuu ¢ MMM, KAKTO K CBBP3AHKTE PenopTH ¢ Tasu
GyHKUMOHaNHOCT

. Cecua tppss0S90m100 — Axrtyanusupade MMM no npoueaypa, KakTo M CBbP3aHUTE

penopTH ¢ Tazu GYHKUMOHaANHOCT

2.2.0curypaBaHe Ha BL3MOMHOCT 33 3anassaHe Ha WHGOpPMauMA 33 NPOrHO3HA
ueHa s NN

We 6bae ocurypeHa uHbOpMaUmA 33 NporHosHaTa wewa B MMM, KoaTo ga ce 3anasea W
cnej 3amaHa Ha NoKynHarta ueHa c gorosopeHara e MNMN. Lieata e ga uma CbnocTaBUMOCT MEWAY
NPOrHO3Ha WM AorosopeHa uUeHa npu Bbanarade Ha obwecTseHuM NoOpbyYkM. KbM MomeHTa e
Hanu4yHO egHo noseto 3a ueHa e MMM w cneg akryanusauma Ha ueHata 8 MMM (3amaHa Ha
NPOrHO3Ha € forosopexa) ce 3arybear AaHHUTE 33 NPOrHO3HaTa LieHa.

2.3.0curypasaHe Ha Bb3MOMHOCT 33 aBTOMATHIMPaHa aKTYanAM3aUUA Ha UEHU B
nNnN wa cratyc ,TebpAo naaHupadH”, Koeto #a Ce OTYUTA  Bbb
$yHKUMOHANHOCTTA ,,YnpaBneHue peseps”

e 6vge ocurypeHa BBLIMOMHOCT 33 asTOMaTWaupaHa o6paboTka Ha AaHHU 3a
akTyanusauma Ha uenn 8 TN Ha cratyc ,Tebpac nnaHupad”. 3a uenta ypes Hosa
GYHKUMOHANHOCT MO 3aAafieH KpuTepuW ApTWKyn, Tpyna apTukynM (KOHKpeTeH Homep),
Npoussoguten u Mporpama (KOHKpeTHa Nporpama, a He obxear) We ce M3BbLPLIBA IaMAHA Ha
eq.ueHa (pecn. u croiivoct NNM) 8 MMM Ha cratyc , Te.MaaHupaK”, Kato ce NOCTasu LEHara ot
HOMeHKnatypa ,ApTukyan”. MonbnsaHetro Ha kputepun ,Mporpama” W noHe eauH o
octaHanuree (ApTuryn, , Mpoussoguren unm Mpyna) cnepnsa Aa e 3a4bMHuTenHo. B cecunra 3a
BLBEWAAHE HA KPWUTEpUM 33 aKTyanusauMAa Ha AavHu Wwe uma GyToH 3a nposepKa, KOMTO wwie
reHepupa OTYET CbAbPHAUL A3HHUTE, KOUTO NOA/IEHAT Ha NPOMAHA.

WHdopmauuaTa 33 npomAHa B CTOAHOCTTA Ha MMM-TaTa, KOWTO Ca aKTYanM3MpaHW ypes
Ta3n QYHKUMOHANHOCT, W NOoCTbnBa BbB YHKUMOHANHOCTTa ,YnpasneHue peseps” 3a
obe3neyasaHe Ha LUEHOBM Pa3NUKK, YPe3 yBennyaBaHe/HaManABaHe Ha pe3epsa no CboTeeTHaTa
nporpama. OcHoBaHuero we ce ¢popmupa Ha Basa BLBEAEHUTE KPUTEPUM BBB GUATLPA KaKTO
cnegga: Mporpama, Mponssoguren, Mpyna apTukynu, ApTUyA.

2.4.0cvrypasaHe Ha Bb3MOXKHOCT 33 OCMIYPABaHe Ha npenparka (NMHK) B TeKCToBO
nosie Kom yeb agpec unm npukauex daiin
LLle ce ocurypu BBL3MONKHOCT 33 M3NOA3BaHE Ha MPenpaTkK (AMHK) Kem yeb aapec uaw
npukayeH daiin. QaiinoseTe ca OT PasnMUEH TUN W Ce CbXPaHABaT Ha Pa3NMYHK CbPBHLPU he
TeputopuATa Ha ,AEL Kosnogyin” EAL, KakTO W HAMA AOMBLAHMTENHWM OrpaHvueHua (oceeH
CTaHAapTHUTE B ONEepaLMOHHATa CUCTEeMA) 38 UMeHOBaHe Ha daitnoserte (AaTMHWUA, KUPMAULA,
Pa3CTOAHME MEXAY CUMBOJ/IUTE 1 T.H.).
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2.5.0curypABaHe Ha BbIMOMHOCT 33 PErMCTPUPaHe NPOMAHA Ha KOHTPAreHT no
Aorosop

e ce ocurypu sBv3momHocT B Infor ERP LN 33 peructpupane npomMAHa B KOHTpareHT no
CK/KOYeH AOroBOp 33 MOKYNKa. B cnyyau, B KOMTO 3aAbMKEHMATA HA KOHTPareHTa no A0rosopa
oduuManHo ce noemar oT Apyra ¢upma (Hanp. npeperucTpauma Ha ¢upmara) Toea we ce
pericTpupa B cMCTemata, BKA. U MHGOPMaumA 3a nNepuoaa, B KOMTO dupmMaTa e M3nbAHABaNa
AeiHOCTUTE MO J0roBopPa.

CerawHuAT HauuH Ha paboTa W HaNUYHUA WHCTPYMEHTApUYM OCUrYPABAT WHGOpPMAaLMA
Camo 3a cnyvauTe, B KOUTO Mma M3MbHEHWE Ha AOroBopa Camo OT GUPMATa, C KOATO € CHAKUEH
MbPBOHAYa/IHO. 33KOHBT MO3BO/NABA TAKOBA M3MEHEHWE, HO HANWYHMA MHCTPYMEHTApUYM He
OCUTYPABA TAKABa BL3MOKHOCT 32 PerucTpupaHe Ha uHgopmaumaTa.

2.6.0curypasaHe Ha 8b3MOXXHOCT 3a reHepupaHe Ha csoboaeH Homep upes usbop
Ha CepyA 33 BbBEKAAHE HA aPTUKYA

Lle 6bae paspaborena gyHKUMOHANHOCT, KOATO Aa poOpMUpa Nbpsiu ceoBoaeH HoMmep 33
ID Ha apTuryn, kaTo ce u3bupa cepua (Kbm momenTa onuuuTe ca 6es npedurc, ¢ npedukc ,V”,
X" uan ,,303").

2.7.0curypAsaHe Ha Bb3MOMHOCT 33 BbBeX/AaHe Ha AOMbAHUTENHA MHbOpMauma
B HOMEHKnaTtypa ,ApTukynn”

Ule 6bvge ocurypeHa ocvrypu BBIMONKHOCT 33 BLBEMAAHE Ha AONbAHWUTEAHA
MHGOPMaUUA B HOMEHKNATYpa , APTUKYU”, KaKTO creasa:

. HoBo none 3a sbseaaHe Ha npuyuHaTa 3a 61OKMpaHe Ha apTUKYA;

. HoBo none, B KoeToO wWe ce yKa3sa ganu apTMKYAa € 4acT OT CUCbKa Ha obopyasaHe u
Pe3epPBHU YACTH, NOA/IEKALLW HA TEXHONOMMYHO OCTapABaHe;

. Hoso none, B KoeTo We ce yKa3sa Aanu apTUKy/a € YacT OT CNMCHKE 33 LIEHTPaAU3UPaHO
nAaHupaxe.

. HoBso none (TeKcToBO € MaKCUManHa AbMKUHE), B KOETO LU Ce BLBEXAA AOMbAHUTENHA

uHdopmaLua — 3aneuten Ha ID-To, 4OrOBOP aKo € No cNeUUdUKALINA U T.H.

3. OPTAHU3AUUA HA PABOTATA NPU U3IMb/IHEHWE HA YCNYTATA

3.1.MnaH 3a M3nNbIHEHWe Ha AeHHOCTUTE Ha yeayraTa

B cboTBeTcTBME C NOCTaBeHWTE OT Bb3NOKWUTENA M3UCKBAHWA, 33 HayanHa fara Ha
cTapTMpaHe Ha paborata no npoekTa e Aarara onpegeneHa 8 Aorosopa. CpoKbT Ha M3NbAHeHue
Ha NpeasioXeHuTe AeHHOCTUTE MO NpeaMeTa Ha MOpwLYKaTa e B ChoTBeTCcTeMe c PaBorHa
nporpama u e 245 KaneHaapHW AHW OT AaTaTa Ha NoANKUCBaHe Ha Aorosopa.

3.2.YcnoBuA 3a U3NbAHEHKUE Ha yoayrara

Npu usnmuaHeHne Ha gedHocTuTe no gorosopa, “AELL Kosnoayit” EAL TpRGea pa
npeaocrasu Ha ,CM KoHcynta® EOO/L, eaHo 060pyABaHO € nepcoHaneH KOMMIOTbP paboTHo
MACTO 1 eHO NOTPEBUTENCKO MME 33 AOCTBLA /10 IOKA/HATA KOMMIOTBPHA MPENKa, npu cnassaHe
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Ha uskcksaHuaTa Ha [00.MHA.MK.070. Mpasuna 33 ocurypABaHe HA KauyecTsoTo. M3nonseaHe Ha
UHPOPMALMOHHIU CUCTEMM, KOMNIOTBPHA 1 ODUC-TEXHUKA B “AEL, Koznogyii” EAD".

“AEL| Koznogyit” EAZl Tpabea aa ocurypu Heobxoaumara KBanupUKaumMA Ha NnepcoHana
paboTeLl NPAKO CbC CUCTeMATa, KaTO WIMCKBAHETO € 43 MMaT HayanHa KOMMIOTbPHA rPamoTHOCT
v ceoboaHo GopaseHe c oduc-naketn (Microsoft Office).

“AEL, Kosnopyit” EAf, Tpabea CTpuKTHO A3 ce npuabpMa KbM YTBbPAEHWA OT
Bb3nomurenn pokymenT ,MnaH 3a apxuBupaHe/BhL3cTaHosABaKe Ha CbpBBLP”.

Peanuauuuata Ha uameHeHwusTa 8 Infor ERP LN, npeamer Ha TeXHWUYECKOTO 3aAaHue Ha
»AELL Kosnoayit” EAL, we 6vaar masvpwsanu or ,,CM KoHcynta” EOO[, TaKa, ye g3 He
BL3NPENATCTBAT U3NB/IHEHWETO HA TEKYLLO M3NON3BAHUTE BYHKLMM.

3.21. Norpeburencku urrepdeiicu

Mo speme Ha M3NbAHEHUE Ha OTARNHUTE AeiiHoCTH, ,CM KoHcynta” EOO[ we nonowm
Hal-a06pu ycunua Aa cbapage Haii-ypauew notpebutenckn uHrepdeiic. Tpabea ga ce uma
npeasua, ve ,CM KoHcynra” EOO/ He e paspabotuuk Ha codryepa Infor ERP LN.

3.2.2. TpaHcdep Ha gaHHM

Mpu v3nuiHeHune Ha pgeiivoctute ,CM Kowcynta® EOO/, we OCUIYPU CbBMECTUMOCT Ha
CTRYKTYPHTE Ha A3HHW HAa TEKYWO W3NON3BAHaTa CUCTEMA M Ha KOpUrMpaHa cucrema. ,CM
Koxcynra” EQO[, we KoHcynTvpa caysutenute Ha ,AEL| Kosnogyh" EAL npwu npexoga or
CTapata CTpyKTYpa Ha [A2HHA KbM HOBaTa — MWIPaLMA Ha HANMYHUTE AaHHM  KbM
aKTyanusMpaHara cucrema.

3.2.3. Cneuudpurauma Ha MeToguTe 1 JOKYMEHTHTE 33 TecTBaHe

Paspabotehute HoBM dyHKUMM we 6baaT TecTBaHu 3a pabotocnocobHoct npegu aa
BbAaT MHCTaNUPaHU Ha MACTO B #AEU Kosnogyit” EAL. PaBotocnocobHocTra mm we 6vge
BepUPHUMPaHa U BaAMAMPaHa CHBMECTHO C OCTaHanaTa YacT Ha Infor ERP LN.

»CM KoHcnyra” EOO/] we nonowu ycunua 3a OcUrypABaHe Ha ChBECTUMOCT MEMAY
HOBMTE GYHKLM 1 TEKYLLO M3NO3BaHUA MOAEN HA CUCTEMaTa.

TecTsaHeTo we ce U3BbPLWK NO NpeaBapUTenHo Cbrhacyeada ,lMporpama 3a TectBaHe,
BEpPUPMKaLMA U BanWAaLMa” B cooTBeTCTEME C HAO/.0Y.NOK.218 ,Mpaeuna 3a ocurypssaqe Ha
Ka4ecTsoTo 33 3aABABaHE, paspaboTBaHe U BLBEXAAHE B EKCNNOATAUMA HA codryep”.

Cneg vHCTanMpaHe Ha MACTO M NognMceaHe Ha nprMemo-npenasaTeneH NPOTOKOA, U B
PAMKWTE Ha rapaHUMOHHWA nepuos ce nNPeaABWKAA [BYMECeYeH Nepuos Ha npobHa
eKcnaoaTauma.

3.2.4. [apaHUMOHHO NoAAbPKAHE
lapaHuMOHHaTa NOAAPIKKE Ha BCAKa BUA AeiHocT (nosvumm 1-7 ot PabotHa Mporpama)
3a nepuopd ot 12 meceua 3ano4sa Aa Teye OT 4aTaTa Ha NOANMCBaHE Ha NpUemo-npegasaTenc.,
NPOTOKA 33 BCAKA BUA AEWHOCT.

3.3.HopmaTHBHO-TeXHUYECKU AOKYMEHTH
Henpunoxumo.

3.4.Kpvtepun 3a npuemane U3NbAHEHUETO Ha ycnyrara

Paspaborkara we 6bvae cbobpaseHa ¢ HaAMYHATA W M3NON3BAHA B MOMEHTA B “AELL
Kosnogyit" EAL KomyHuKauuoHHa WHbpacTpykTypa w KOMMIOTbPHA TEXHMKA, KaKTo W aa e
paborocnocobHa BbpXy cneaHara nnatdopma;

= NpunoKeH copebp — MS Windows Server 2003 /MS Windows Server 2008, MS
Windows Server 2015, MS Windows Server 2016;
- MSSQL Server 3a Infor ERP LN;
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- paboTHu ctaHumn — MS Windows XP, MS Windows 7, MS Windows 10.

JeiiHoctute, TpAbsa fa ca cbobpazeHu KaKTo CbC CTaHAAPTHUTE QYHKLUMOHANHOCTU w
HAaCTPOMKKM Ha CUCTEMATA, Taka M C AedcTBawmre AopaboTKW, Npu Cna3saHe Ha CNegHuTe
U3MCKBAHWA:

¢ [a ce noaabpa 6bArapckara NoKanusauua M cneuudpuUHaTa NOKaNM3auMa 3a
“AELL Kosnopyi” EAL npu MHCTanupaHe Ha akTyaausaumu W nopobpeHus Ha
codryepa;

e a3 ce noaabpxa ¢YHKUMOHANHATA CbBMECTMMOCT Ha HOBOMHCTanWpaHu
pelueHns c BHeapeHuTe 40 MOMeHTa fopaboThu;

e 43 ce noaabpwa obuw rpaduueH noTpebuTeNcCKU WHTEpdENC, BKAIOYUTENHO U
help Kbm Bcaka cecns;

®  BCUYKM KOMMNOHEHTW OT rpaduuHmua uHTepdeiic, npeacrasnasawm popabotku/
W3MeHeHUA BHeCceHW oT MambAHWTeNnA, A3 ca npuapyxeHu ¢ notpebutencka
AOKYMEHTAUMA;

®  KOMMOHEHTUTE, peanusvpally AopaboTkn / wameHeHus aa 6bgaT KoaupaHu
CbrAACHO NpeABapuTenHo aeduHMpaHa cucTema B pamkuTe Ha knueHTckoTo VRC,

+CM KoHcynra® EOQ/] rapaHTvpa, Ye npu U3NbIHEHWe Ha npeasiaraHMTe peleHua Ha
npobaemu, To CbLUUTE LIE:
® CbLOTBETCTBAT Ha Tekywo wu3anonssaHata 8 LAEL, Koanogyit” EAL cneuwduuHa
NioKanusaLumsa;
®  He BNOWABAT HAAEMAHOCTTA HA CUCTEMATA.

PeanusauuAta Ha npomexute, we 6bAAT U3BLPWBAHM MO NPEABapUTENHO CbraacysaHa
Mporpama 3a TecteaHe, sepuduKauus u BanMaauma 8 cvoreetcreue ¢ [0O[.0Y.MOK.218
“Mpasuna 3a ocurypaBaHe Ha Ka4ecTBOTO 3a 3aABABAaHe, paspaboTBaHe M BvBEKAaHe B
ekcnnoatauuAa Ha codryep”. BuanoMurena wWwe npeaocTaBu Ha M3NMLAHWTENR NpUMEpHO
Cbabpiakue Ha [porpama 3a TecTBaHe, BepuMKauMA U Banuaauua — MpunoweHwe 7 OT
AO[A.0Y.NOK.218 “Mpasuna 3a ocurypasaHe Ha Ka4yectBOTO 3a 3assAsaHe, paspaboTeaHe w
BbBEMAaHe B eKcnaoaTayua Ha copryep”.

4. [OKYMEHTALMA

4.1. flokymenTu npeactaseHn ot , AELL Kosnogya” EAL,

BxogHu AaHHK ce npegocTasaT Ha ,CM Koxcynta” EOO/] cnes noucKBaHe, KaTo ChluuTe wWe
6vaat M3non3BaHM €AUHCTBEHO 3a LIeNWTE Ha M3NbAHEHUE Ha J,0roBopa.

BxogHute faHHW, HEOBXOAUMM 33 M3MbAHEHWE Ha AEHHOCTUTE, NPEAMET Ha HACTOALTa
KOHUEMUUA U B CbOTBETCTBME C TEXHUYECKOTO 3afaHue Ha Branowurens, we Gvaat npegasanu
Ha ,CM Koucyata“ EOO/ eve sua u ¢popma, B KOATO ca Hanu4Hm 8 , AELL Kosnoayit” EAL no peaa
Ha MHCTpyKumMA no kadecteo. MpegasaHe Ha BXOAHW A3HHW Ha BLbHLIHM opraHu3sauuu”, Me
LOA.0K.MK.1194.

Mpu HeobX0AMMOCT OT NPeAOCTaBAHE Ha BXOAHW A3HHU CLABPMALWM JIUYHU JaHHY, TE We
6vAaT NnpegasaHu B aHOHUMU3MPaH BUA,

4.2. [OKYMEHTH, NpeACcTaBeH! ot ManbaHuTens

~CM KoHcynta® EOO[, we npegoctasu Ha Bbanowwurens:
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e [poekTHO onucaHue Ha cogryepa B cvoteetcreue ¢ AO[.0Y.MOK.218 “Mpasuna 3a
OCUrypABaHe Ha KayecTsOTO 3a 3aAeABaHe, paspaboTeaHe u BLBENAAHE B €KCNNOaTauWA
Ha codTyep”.;

* PubKOBOACTBO Ha noTpeburtens;

o Mporpama 3a TecteaHe, 8aMaauma u sepudukaumua” s cvoreetcramne ¢ 4OM.0Y.MNOK.218
,Nipasuna 3a ocurypaBaHe Ha Ka4ecTsoTo, 3asBasaHe, paspaborsaHe U BbBEXAAHE HB
eKcnnoarauua Ha codtyep”;

o TecT 33 BaMpaUuA.

BCuUKM AOKYMEHTY uaroteeHn oT"CM Koxcynta” EOOJ, wie 6baaT uarotselu Ha 6barapck
€3WK M WEe CbAbPHaT HaMMEeHOBaHWe, aBTop, Aara Ha u3aroTeAHe. [loOKYMeHTUTe We ce npeaasar
Ha XapTUEeH HOCUTEN W [ UNK B ENEKTPOHEH BUA,

4.3.0T4eTHN AOKYMEHTH

OTUETHUTE AOKYMEHTM lie 6bAaT B MbAHO CbOTBETCTBME W No obpasuute, CurAacHO
JeiicTBalara cuctema 3a kavecteo Ha CM Koncynta EOOJ, KakTo ciejga:

e [loknaau 3a npobsemu c OTCTPaHeHW HECHOTBETCTBMA (aKO Bb3HUKHE HeobxoaumocT;

e [ognucaH ABYCTPaHHO npuemo-npesasatesied MPOTOKOA 33  NOAY4YEHUTE W
npessapuTe/IHO NPOBEPEHM 338 CHBMECTUMOCT/NPUNOKMUMOCT Ha COPTYEPHUTE PELLeHUR,
axkTyanusauuv n Aopabotku;

MognucaH AaYCTPaHHO NPOTOKON 33 NONY4EH COPC-KOA Ha paspaboTkuTe;
MognucaH ABYCCTPaHHO NPOTORA 3a Nony4yeHo PLKOBOACTBO Ha noTpebutens.

4.4.Pepn 3a Bny3aHe B CUM1a HA AOKYMEHTUTE

Hama oTHOWeHue

5. W3UCKBAHWA 3A OCUIYPABAHE HA KAYECTBOTO
5.1.Cucrema 3a ynpasneHue (CY) Ha BO-M3nbnuuten

HAma oTHoWweHue

5.2.Mporpama 3a ocurypasaHe Ha kayecrsoto (MOK)
HAma oTHOweHWe

5.3.MnaH 3a KoHTpon Ha Kadectsoro (MKK) 6 MnaH 3a KoHTpon Ha usnuTsaxe (MKK)
Hama oTHOWeHKe

5.4.0pur ot crpaHa Ha ,AEL] Koznoayit” EAL, (oauT o BTOpa cTpaHa)

5.4.1. ,AEL Kosnoay#” EAL Mma npaso ga u3sbpuisa ogut Ha ,CM
Koucynta® EOO/ npu 3ano4eaHe Ha paborarta no ckA4eH aorosp v
0 BPEME Ha U3Mb/IHEHUE Ha AeWHOCTUTE No AOrosopa.

5.4.2. ,AEL Koanoayi" EA[l n38bpLIBa OAUTU NO Pej, YCTAHOBEH C
,MHCTPYHUKMA no KauecTeoTO. posemaaHe Ha DAUTH Ha BbHIWHK
opranusauun”, 100.0K.UK.049.

5.5.¥YnpasneHue Ha HECLOTBETCTBUATA
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B pamkute Ha npobHata eKcnnoatauua, ekun Ba Bbanomurtens Tectea codTyepHoTo
peiweHure. B ciyyail Ha OTKPUBAHE HAa HECHOTBETCTBUA W MPELUKM, NPEACTABKEn Ha Bbanomurens
u3roTen AOKNaZ4 3a npobnem, KoiiTo we ce npegasa Ha ,CM Koxcynta® EQO/. ,,CM Kowucysra®
EOO/ e gnveH 8 pamkute Ha 2 paboTHM gHU A3 yBeaoMM Bb3nomKWUTENA OTHOCHO CPOKa 3a
KOpUrMpaHe Ha HeCLOTBETCTBMETO M B PamKWTE H3 TO3M CPOK Aa M3MpaTi Heobxoaumure
KOpPeKUWM 33 OTCTPaHARaHE Ha npuuyuHata. EKMn Ha Bb3noKuTens WMHCTaamMpa uanpaTeHure
Kopexkuun W ysegomasa nucmeHHo ,CM Kowcynta” EOO[ 3a pesyntata OT WU3BbPLIEHWTE
OERHOCTH.

Bcaka 3anska/otrosop Tpabsa ga 6bAe manpaTeHa B MMCMEH BWA Ype3 nopran 3a
NOAAPBLKKE Www.support.smcon.com M e edekTMBHa OT MOMEHTa Ha nony4asaHeTo i oT
Apyrata cTpaHa. MoaasaHeTo Ha 3anska MoXe A3 Gbae NpeaxoxaaHo oT TenedoHHO obamaaHe,
HO 38ABKATa Ce CYMTA 33 NOJIYHeHa CaMo B MUCMEH BUA,

3a NepuoABT Ha rapaHUMOHHA NOAAPbIKKE, ,CM KoHeynta” EOO/, ocurypasa noprasn 3a
noaapb#Ka Www.support.smcon.com, ,ropeuy tenedoH” 1 e-mail agpec 3a spb3xa. B cayyait Ha
Bb3HMKBaHe Ha npobnem c pabotocnoco6Hocrra, ,CM Koweynta EOO[ we ocurypu
KOHCY/TaHTCKA NOMOLY A0 BL3CTaHOBABaHE Ha dyHKUMOHUpaHeTo Ha Infor ERP LN.

Mpu Heobxogumoct, Ha CM KoHcynta” EOQOQ[ tprbea ma 6bae  npeaoctased
AUCTaHUMOHEH [OCTbN A0 TeCTOBM CbPBLP Ha Infro ERP LN, 33 ocurypsasaHe Ha KOHCYNTaHTCKA
nomoly Ypes oT4aneqeHa NoaApbKKa. JocTensT ce ocurypAea ot otaen UC Ha KT — atusupa ce
Np1 BL3HUKBaHE Ha npobnem. [OCTBNLT ce NPEKPaTABa CAef M3bMBLAHEHUE Ha AEWHOCTUTE No
OTCTpaHABaHEeTo Ha npobmema.

»CM KoHcynra” EOO[ we cnassa cnefHUTE CPOKOBE Ha PeaKumA B cayyait Ha
Bb3HUKBaHe Ha npobaem:

* 33 npuopwuTer ,cnewHo” — 3 yaca B pamMKUTe Ha CePBUIHUTE Yacose;

* 3anpuopurer ,6bp30” —5 Yaca B paMKuTE Ha CePBU3HUTE YACOBE;

* 3anpuopurer ,HOpManHo” - 7 yaca B PamMKUTE Ha CEPBU3HUTE Yacose,

M3ameHeHuATa BbB GYHKUMOHANHOCTTA U HACTPOMKWUTE Ha CUCTEMATa Ce AOKYMEHTHUPAT OT
»CM Kowcynta” EOO/1 B CbOTBETHATa NPOEKTHA AOKYMEHTALUA (pbKoBOACTBO Ha NoTpebuTenA 1
AP., B YUETD CbAbPKAHUE € HACTBNK/IO USMEHEHUE).

[eiiHocTTe NO AOrOBOPA 33 peanuanpaHe Ha HACTOALIETO TEXHUYECKO 3anaHue we
npuKAo4aT cnep npeaasade or crpada Ha ,CM Koxcynta® EOO[, Ha codTyepHOTO peweHue u
aKTyanHa AOKYMEHTaLMA.

5.6.MpodecuonanHa komnereHToCT (KBaAUPUKALUUA Ha NepcoHana Ha
HanbaHurena

~CM Kotcynra” EOO[ e ¢pupMa ¢ yTBBpAEHO MACTO Ha Gbarapckusa UT nasap seve Hag 20
roAnHd. EAHa OT OCHOBHUTE AEAHOCTM Ha KOMNAHMATA € BHEAPABAHETO, KOHCY/TauuuTe,
KBCTEMU3UUNTE U MOAAPBIKKATA HA MEHWAKDPCKN UHAOPMAUMOHHK cucTemy. Kato Bogewa
KoMnaHua 8 uHTerpupaHero Ha ERP, ,CM Kowcynta” EOO[, uma peguua yeriewHo peanmusmupanu
NPOEKTH B MHAYCTPUATA U TbProBuATa ¢ npoaykTa Infor ERP LN.

OnpegenenuTe cneumanucTi NPUTEKABAT Hag 3 rOAUHKA ONUT NPU sHegpasade Ha ERP
CUCTEMM, OT KOMTO MUHUMYM 2 roaunum ¢ Infor ERP LN.

5.7.CneuyunduyHm U3UCKBAHWUA NO OCUTYPABAHE HA KAYECTBOTO
Hama oTHoweHK1e

5.8.06yuenue Ha nepcoHana Ha , AEL| Koznoayit” EAf]

Hama oTHOWeHUe
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5.9.Heobxogumu nuueHsau, paspellcHus, YA0cToBepeHus, cepTuduKar v ap. Ha
U3anwnHuTENA
+CM Kowcynra” EOO/] e oropuamnpaH npeacrasuten Ha Infor 4a ussbplusa
BHEAPABAHE U KOHCYTAHTCKa AelHOCT 3a npoaykTa Infro ERP LN.

6. OPrAHW3ALIMOHMH U3UCKBAHWA
Mpu Heobxogumoct ,CM Koxcynta” EOO/] Wwe ocurypu 3a CBOA CMETKa NPUCHCTBME Ha
CBOW KOMMETeHTEH nepcoHan Ha paboTHu cpelw, nposegaHn Ha naowgaaKara Ha ,AEL,

A

Kosnoayin“ EALl, UMaLLy OTHOLLEHKE KbM U3NbAHABAHWUTE AelHOCTH.

7. OONBAHWUTENHU UBUCKBAHMWA
Hama oTHoweHue

8. ,KOHTPOJ OT CTPAHA HA , AEL| KO3NOAYIA“ EAD,

» AEU Koanoayii” EALl MMa Npaso Aa U3BbpLBa MHCNEKUMA 1 NPOBEPKK Ha Bb3NOKEHUTE
3a uanvaHenue ot ,CM KoHcynta® EOO/ peitHocti. ,CM Koxcynta® EOO[ we ocurypu AocTen
A0 NepcoHan, NOMELLEHUA, CbOPBIKEHUA, UHCTPYMEHTU U JOKYMEHTU  M3NOABBaHW OT BBHILHW
OpraHu3aunmu U TeXHW NOAU3MBNHUTE.

9. W3MUCKBAHWA KbM BO-U3NBAHUTEN NPU U3MON3BAHE HA
NOAWSMBAHUTENW/TPETU NTULA

#CM KoHcynra® EOO[ pexknapupa HE WM3MON3BAHETO Ha nogusmbaHWTENM npu
M3Mb/IHEHUE Ha AeMHOCTUTE NO HaCToAWETa Npoueaypa

i

rp. Codua, 16.05.2019 r. 3amuuena nadopmanys Ha OCHOBAHHE
w1.36a, ain.3 ot 3011

Ceetna MaHonosa
¥Ynpasuren ,,CM KoHcyara” EOOL




OBPA3EIL]

[TPUJIOXKEHHUE Ne 3
O6paser no T. I1.2.

PABOTHA IIPOTPAMA
3a ydacTHe B o0lecTBeHa IOPBUKa Ypes MOKaHa X0 ONpeleIeHH JIHIA C IpeaMeT:
“Usmencnue na codryepa na Infor ERP LN”

Yosexo-
.. Orueren
Ne Bupose JeiiHOCTH 3a H3ITbJIHEHHE HA MOPBYKATA JXHH Mzneannren
OOKYMEHT
(6p.)
/ 2 3 4 5
T.2.1 or T3 ITpuemo-
OcurypsiBane Ha BE3MOXHOCT 3a 00BBp3BaHE Ha JOTOBOP 3a npenasatenes|CM
. |mokynka/Thproscka nopbyka c [oBeye ot exHa obocobeHa 50 npotokon |[KOHCVIJITA
[IO3MLIMSA KbM €IHA 0DIIEeCTBEHA MOphYKa (MpoLeaypa uiu EOOL
[KOHKYPC)
T.2.2. ot T3 [IpueMo- |CM
2. [OcurypgsaHe Ha Bb3MOXHOCT 3a 3ana3saHe Ha HHOpMmaLus 30 |npenasatenen|KOHCVYJITA
3a nporuosHa neda s [T nporokon (EOOJL
T.2.3. or T3 ITpuemo- |CM
OcurypsiBaHe Ha BE3MO)KHOCT 33 aBTOMATH3MpaHa npeznasareneHKOHCYJITA
3.  jxryanusanua Ha uenn B [I1I1 wva craryc ,,Tespao mnanupan”, 20 nporokon [EOOJ
[KOEeTO Zia ce 0TYMTA BbB (YHKIHOHAIHOCTTA ,, Y IIPABIICHHE
peseps”
T.2.4. 01 T3 [Ipuemo- |CM
4.  |OcurypsBaHe Ha BE3MOXHOCT 3a OCHTYPABAHE Ha Mpenparka 10 |npenaBarenen|KOHCYJITA
(JIMHK) B TEKCTOBO ITOJIE KBbM Yeb ajfipec Wiy NpukaueH daiin npotokon |EOOJL
T.2.5.0r T3 [Ipuemo- |CM
5 ]Ocarypaaaue Ha BB3MOXKHOCT 3a PerHCTpHpaHe NPOMsiHa Ha 2  |npenasateneHKOHCVYIJITA
KOHTPAreHT MO I0T0BOP nporoxon [EOOJ
1.2.6. o1 T3 [Ipuemo- |CM
6.  |OcurypsBaHe Ha BE3MOXHOCT 34 FEHEPHPaHe Ha CBODOACH 20  |npemasatenen|KOHCVYJITA
HOMep upe3 H300p Ha cepHsl 32 BBBEKIAHE Ha apTHKYII npotokon |[EOOJ]
T2.]. o013 [Ipuemo- CM
7.  [OcurypsiBane Ha Bb3MOJKHOCT 3a BbBEXKaHe Ha 10 |mpenasarenen|KOHCVYJITA
MOIBIIHATENHA HHOpMAaUs B HOMEHKIATYPA ,, ApTHKYIH” nporoxon |[EOOJ]
Beuuko gosexomuu (6p.) 142

e
3anuyeHa uHGOpMaIKs Ha OCHOBaHHE
41.36a, ai.3 ot 30I1

NMOJIHC u ITEYAT:

s &

Csetna Manosnosa (ume u Gamunmmis)

16.05.2019 r. (nara)

Ynpasuren (ANBKHOCT Ha YNpaBAsSBAIIMA/IPECTABIISIBALIUS YIACTHUKA)

CM KOHCVYIJITA EOO/] (nanmeHOBaHME Ha YHACTHHKA)




HEHOBO NIPEJJIOKEHHE

OBPA3ELL
Obpazen no 1. 111.1.

ITPUITIOXEHHUE Ne 4

3@ yyacTue B 00ILECTBEHA [OPBLUYKA YPes NOKaHa 10 ONpenesicHH NI C NPeIMeT:
“Usmenenne Ha copryepa na Infor ERP LN

Bll,‘].OB(! A€HHOCTH 33 M3MbJ/IHEHHE Ha nopb4YKara

Yopexo-
JAHH

(6p.)

Eaunnuna
LeHa B JieBa

Obwa
croiinocr Oe3

JIC

B JeBa

3

J

T.2.1 or T3

(OcurypsBane Ha BhaMOKHOCT 32 00RbP3BAHE Ha
IOFOBOP 3a MOKYITKA / ThProBCKa NOpbUKa ¢ MOBeYe
oT eaHa 00ocobeHa No3uLHg KbM eaHa obmecrpena
NopLUKa (MpoLeypa il KOHKYpC)

464.00

23200.00

T.2.2. or T3
OcurypsBaHe Ha Bb3MOKHOCT 32 3aI1a3BaHe Ha
nuadopmanus 3a nporxsosqa exa s [T

30

464.00

13920.00

ted

T.2.3. 01 T3

OcHrypsiBaHe Ha BB3MOXKHOCT 33 aBTOMaTH3HpaHa
axtyanuszauud Ha uens B IIT1I1 na crarye .. Tsbpno
[JIAHUPAH~, KOETO J1a Ce OTYHTA BB
(pyHKUHOHANHOCTTA ,, YTIpaBJIeHHE pe3epB™

20

464.00

i 9280.00

T.2.4. 01 T3

Ocurypsasate Ha Bb3MOKHOCT 32 OCHTYpABaHE Ha
fpernparka (JMHK) B TEKCTORO MoJie KbM yel aapec
[ npukaveH ain

10

464.00

4640.00

Ln

1T.2.5. or T3
OcurypsiBane Ha BL3MOKHOCT 3a perHCTPHpaHe
I'IPUMFII'IE! Ha ['(OHTpaI‘eHT no J.IOI"GHOD

464.00

928.00

T.2.6.01 T3
OcurypsiBaHe Ha Bb3MOJKHOCT 3a reHepHpaHe Ha
cBobOIeH HOMED Hpe3 W3bop Ha cepus 3a

BLDBCHIKIAIC 110 ApTHKY

464.00

9280.00

1.2.7.01T3
OcurypsaBane Ha Bb3MOKHOCT 34 BbBEAIAHE HA i

JIOMLIIHHTE HA HE(OPMAIHs B HOMEHKIATypa
LApPTHRYIH™

10

464.00

|
4640.00




chuqxo YoBeKOIHI (Op.) 142 464.00
i

{ O01a cTOMHOCT HA NOpPhYKaTa
1

|
65888,0(}%

7~

Sauena nH(GOpMaNKs Ha OCHOBaHHE
11.36 a, ai.3 ot 30IT

MOJANUC u NEYAT:

Cperia Manonosa (ume u @aMunus)
3.06.2019 r. (nara)
Vipasute1 (JUIbKHOCT HA YNIPaRIABalMs/NPEACTABIRBALLMS YHACTHHKA)

CM KOIICVIITA EOOJ] (nanMeHOBaHME HAa YYaCTHHKA)






