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OIiHBJ1EHHE 

"npeI10CT3BSlHe H3 KOMyHHK311HOHHH ycnyrn 33 TeJlecjJOHIIH p33rOBOpH B CTp3113T3, 4y",6HII3, 

rp. K03JlOLlyii H KbM M06HJlIIHTe OHep3TOpH" 

"AEU K03nOIlYH" EA):l 11'1 OCIlOBaHHe 'lfl.2. an.I , '1'.2 0'1' HEMOfl KaHH BCH'IKI1 

'laHHTcpCCOBaHH 11'1 nonanar O<jJCpTH '3'1 Y4acTHe B xouxypc 110 O<jJCpTH '3'1 m.rnarauc Ha OOWCCTBClia 

nops-uca npn CneL\HHTC ycnoaux: 

n. 

T 
"," " " ,"" x3p3KTepHcTHKH: 

I 

06eMa na lleHIlOCTHTe -Cbrn3C1l0 Texuu-rccso 'lai\3HHe N~ 

OS/22.0n.2006-flpHJIOlKeHHe N~ 1 -n CTr. 

.

2. KOJlH4eCTBo HJlH o6e~l: Ct.rnacuo TCXIIH4CCKO 'lallaJlHC N~ OS/22.06.200h 

3. CpOK 33 H3nbJlHe1lHe: 

YCJlOBHe 33 
4. 

mm.rruenae: 

Ilpenaaraua ueua:5 
I 

6. H34HII 113 nJl3W3He: 

CpOK 113 B3JlHilIIOCT H3 
7. 

ocjJepTaT3: 

1 
I Kpnrepnn ]3 oueuxa 

X. 
H3 ocjJepTHTe: 

12 /IlBaH3IleCeT/ xancanapnu MeCelJa OT nonnacnane na noronop 

Ycnyrara 11'1 ofixuaiua BCH4KH aoollaTH 11'1 Y'IpelKllelicKa 

aOTOMaTWllla UCIITraJia (YATL() Alcatcl 4400 11'1 "AEU

K03noIlYH" EA):l. ):locrawlHKbT rpsfisu Ita ocurypu BCH4KH 

Hc06xOllHMH HllcTpYMeIJTH. auaparypa II KOIiCYMaTHBI1 3'1 

mrpalKllaHc 11'1 Ap'h'3KaTa KbM Y A TU Alcatcl 4400 

Y'JaCTIIHKbT noco-ma CIlHIIH4HH UCII11 11'1 pa'3rOOOrHTC 110 

BCWIKH nanpaancnas. oncparop», 30HH '3'1 CHIICII H cnaf 

Tpa<jJHK, KaKTO H nperpepcnunannu ueun no nanpaenenusru: 

repMaHII~, PYCH~, BcnHK06pHTaHH~,<PPaJJUH~. CALU H rp. 
K03noIlYH, HO He BKJllO'IBa Me. 

13h'1JI0lKHTeJI~T'3an,laJua UCHaTa 4peJ oaHKOB npeuo.t B cpo« 110 

15 raooTHH 1lI111. cpeuiy Ilporoxon 3'1 YCTaIlOB~BaHC 11'1 

H'3B'b[JWCHaTa ycnyra 11 o pl1r11 Han 11'1 dratcrypa. 

90 IlHI1 OT 11'11313 11'1 nonasaue na odieprara 

l-1KoHOMH'IeCKH HaH-H3rOnHl1 orpepra ci.rnacno cnellHHTC 

noxasarcn«: 
Iloxasarenu '3a OllCHKa Ha TCXII114eCKa13 OcPCPTa 

- TeXHWICCKO peurcuac 3'1 nsrpaacnane 11'1 spt.sxara Me)KJlY 

VATU Alcatel 4400 11 l-13nbnHHTen~, CbrJlaCHO T.5.1.2 OT 

TeXHH'IeCKOTO 3allalll1elT3/ KT=0,05
I 



- XnpaKTCpHCTHKa na anaparypara ua 1·1'3nbJlHHTCm. KOHTO uic 

6b.ue MOHTHpmla B "AEU - K0"3J10.uyH" EA)J.. Cl,mUCIlO 5.1.3 OT 

T3	 KT=0.05 

- Hurcpnpcrauna na n;XHH'leCKOTO 'JUllUHIlC K-r=0.05 

- Flapaverpa 1a Ka'leCTBOTO na ycrryrara H Ha'lHHHTC 'W 

KOHTpOJl, CbrJlaCHO 1'.5.1.4 01' 1'3	 K-r=0,05 

nOKa3UTcmlla OUCIIKa Ha I1I2C;UlalaliaTa UCHa. CbrJlUCIIO T.5.1.5 

01'1'3 

- L\CIIIl ua ycnyrara lI,l MIlHyra pauonop C 

rp,	 K03JIOllYH KT=0,45 

- UeHH aa YCJlynITa1a MIlHyra panoeop C M061lJlHH 

oneparopu	 KT=0.25 

- UeHIl HU ycnyrara sa Mllllyra pa31"OBOp CbC crauaouapun 

IHlIlHOHaJlHH TCJICC!lOIlIlH novepa, IIpCCpCpCllIlHUJII-IH UCIIH Kl,M 

!3CJlIlK06pIlTaIlIlH. CAlI\. PYCIlH. Fcpvauus Il ,1pyrH 

MC)J(llYllapOIUIlI .tccrauauna K-r=O.IO 

BCCKH y'laCTIIHK npcncraua orpepra, KOHO TpH61la na Cbl\l,P)KU: 

I. HHI\Hlllll\yanHa JlllUCH3HH OT KPC sa OCbWCCTIlHllallC IIU 

na.rexoct.ofiuieua» 
2, TCXIIIl'lCCKO PCWCHIlC 3a Il3rpa)I<l\aHc ua npi.ucara MC)Ki(y 

YATI \ Alcatcl4400 Il ;IOCTaWIHKa; 

3.	 tloKYl\IellTH 'Ja KmunHpHKaUH5I 11(1 uepcouana, 
noxasaauin Bb3MO)KHOCTIlTC na qHlpMaTa na 11'JBbpWH 

Ka'lCCTBCHO Il B CpOK 3aHBCHIlTC !(CHHOCTH; 

4.	 UCIIH aa pasronopurc no BCH'lKIl HanpaBJlCHIlH. 

oneparopn, 30HIl sa CHJlCII Il CJlu6 rpadiux H np. B 06CM. 

1\0CTaTVleH 3a nacrpotixa nporpavara 'Ja TapHcjJllKallllH 

ua YATU Alcutel4400; 

5.	 06wa ueua 6c'J )J.)J.C; 
6.	 CpOK sa Il3nbJlllCHHC H rpaljillK '3a H'lIlbJlHCHIlC; 

7.	 YCJlOBIlC ua nnauiaac - C)KeMCCC'IHO CJlCI\ H31l'bpllIBallc 

ua ycnyrara;
CbllbplK3HHe H3 X. !3anI1I\HOCT ua odrcprara:9. 

9.	 PcrpCpCIIIlHI1; 

10.13111111	 TCXIIH'lCCKI1 xapaKTCpHCTHKI1 ua rtpennaranara 'sa 
MOIITl1palle B AEU anaparypa; 

oljJepTaTa : 

II. CepTl1ljil1KaTH 3a CbOTBCTCTBHC Ha CI1CTCMa 'Ja 

ynpasneuac na Ka'ICCTBOTO na KaHI\I11\aTa no ISO 
9001:2000, 1131\allCHI1 01' A xpe.nrrupau opraa no 

CCpTl1ljil1KaUI1H I1JlI1 1\0KyMeHTI1paHa CI1CTeMa 110 

Ka4CCTBO; 

12. HllrilOpMUUI10llCH	 JI 11 CT. ChilbplKaW CJlCjlJIOTO: nallKOll11 

PCKBI13I1TI1, TO'lCIi anpec. HI\CIITI1ljil1KaUI10HCH flOMCP no 

3)].)].C, Tenediou, ljiaKc II JII1UC sa KOHTaKTI1. 

13. )J.oKyMeHT sa peracrpauua ua Y'laCTHI1Ka I1JlI1 CI\I1I1CII 

I11\eHTI1ljil1KaUI10HeH KOI\, ct.rnacuo 'l.D. 23 01' 3aKoHa sa 

TbprOBCKI1H perucrt.p. Koraro He C f1pCI\CTaBCH EHK, CbrJlaCIIO 

'lJl. 23 OT 3aKolla 3a TbproBCKI1H PCJ'lICThP, Y'laCTHI1UI1TC 

IOPI1I1I1'1CCKI1TC JlI1I.(a I1JlI1 CI\HOJII1'lHH ThprOBUI1 npunarar KLM 

CBOI1TC OcjJCPTI1 sa y-racrne 11 YI\OCTOBepelHlH sa axryanuo 

CbCTOHHl1e. '-!y)](,/(ccTpaHHI1Tc IOPI1I\H'lCCKI1 Jll1un npHJlaraT 



CKBHBaJlCHTCH ilOKyMCHT Ha CbilC6cH HJlH 

oprau 0'1' ilbpJKaSaTa, s KO~TO ca ycranosenu. 
ailMHHHCTpaTHBCfI 

f

10. 

MHCTO H H3"HH 

H3 npencraaaue H3 

olJ!epT3T3: 

JlH"HO, "pel npenoph"3H3 noma HJlH "pel KypHep H3 

anpec: 
3321 "AEU. Koanonyi!" EALl 

U.eHTpaJlHO LleJlOBOJICTBO B l3ne"3T3H nJlHK C H3ilnHC 

"3a KOIIKypC no orhepra N~ 15321 C npenver: "npeilOCTaBHHe 

H3 KOMYHlIK31\llOHHlI ycnyru sa TeJlelJ!oHHH paaroaopn B 

CTp3H3T3, "y)l(6HH3, rp. KOlJloilyii H KhM Mo6HJlHH 

oneparopn" H HMe, aztpec H TeJlCepOH na y'IaCTHHKa H JIHue 'sa 
KOHTaKT 

II. 
CpOK sa npencrasaue 

ua olJ!epTHTe: 
)"0 16:00 ". na 06.02.20091'. 

13. 

Jluue 'J3 KOHTaKT H 

norn.nn HTeJl H 3 

HHlJ!0pMaI\HH 

Banenrnua Kpi.crena 
CneUHaJlHCT "LloroBopH" 

TC;\: +3599737325 I 
IjJaKC: +359 973 7 60 06 

e-mail: VIKrastcva.@npp,bg 

II Ouaxnane ua 13aIJleTO rtpcunoaccune. 

C uovipan 

Feopru KHpKOB
 

LlHpCKTOp LlHpCKIIHH ,,<DHHaHcH H 6lOil)l(eT"
 



& "AEQ K03JIO,LlYH" EA,Ll
 

EJlOK: OCO 

CHCTeMa: Y ATU 

.Ilonpasnenenue: Ynpaaneuae "Cnrypnocr" 

CbrJIACYBAJill: 
,Il,l1PEKTOP "E H K": ..~fI..V("~ 
.... :-1. f. ', d/,~. "~E,...... .51 
,Il,l1PEKTOP "TI" : . 
.... ..t!{;..~.If ...C;~f! (K.QC:.u-:..;..;x~ 

u, .....'r! rEHOB) 

TEXHlIQECKO 3A)1,AHlIE .N'~ OS/22.06.2006 

3a 

"T1peJ\ocTaBRHe na KOMyHHKal.(HOHHYl ycnyrn aa TCJlC<!>OHHH pa3rOBOpH B CTPaHaTa, <lylK6HHa, rp. 
K03J10J\yH H KbM M06HJlHHTe oneparopa" 

1. Tlporpassa aa cjIHHaHcHp3He 

TeXHH<leCKOTO sanaane ce 1i3rOTBR sa zta ce HaMepH J\OCTaB<lIiK na KOMyHHKaUHOHHH 

ycnyra aa rcnerponna pasroaopa B CTPaHaTa, <lylK6lfHa, rp. K03J10J\yil If KbM M06HJlHHTe 

oneparopa. 

<1>lfHaHclfpaHeTo na ycnynrre e npensaneao B Meponpasrnc 30602072 Tenetponna 

ycnyra na Ilporpava 063 Opraaaaauas H ynpaanenne. 

2. Ilpeaaer ua lleHHOC'IT3 

Ilpenocrassne na KOMyHYlKal.(IiOHHYl ycnyrx aa TeJle<p0HHIf pasrosopa B crpauara, 

<lYlK6HHa, rp.K03J10J\yil If KbM Mo6lfJlHHTe oneparopa. 

3. 06eM ua H1B1>pWBaHaTa YCilyra 

3.1. KaHIlHJ\aTbT TpR6Ba Ila ocarypn TeJleKoMyHHKal.(IiOHHH ycnyrn, caspsaua C 

npenasanero na mac 110 BCH<lKH a60HaTH ua Ofiutecrnenara KOMympyeMa rcnceouna MpelKa 

(BKJlIO<lHTeJlHO M06HJlHHTe orreparopa) B crpanara, <lylK6HHa H rp.Koanorrya. 

Bb3MOlKHOCT aa npeziaaane na FAX H ztaaua. 

3.2. 3a nanpaaneuasra Fepssanas, PYClfR, Bcnnxooparaans, <1>paHl.(HR, CAll( H rp. 

Kosnonya na ce rrpezmcxar npediepeauaanna uena. 

3.3. Ycnyrara ofixsama BCH<lKIi a60HaTH na Y<lpelK/leHCKaTa aBTOMaTHqHa renedioana 

nenrpana (Y A TU) A1catel 4400 ua "AEU K03JlOJ\yil" EAL\ 



3.4. TeXHH'IeCKH napaaerpa na ycnyrara: 

3.4.1.	 Bpssxata MelK,l\y Y A Tl.l na "AEl( K03JI0l1yi\" EA):\ H KOMyHHKaUHoHHaTa MpelKa 

na 110CTaB'IHKa TpJl6Ba l1a ce peanasapa na 6a3aTa na 2Mb (30 xauana) ISDN PRA 

JIHHHH na Y ATl( Alcatel 4400 KOHqlHrypHpaHH sa spsaxa KbM G703(75 osra). Ilpa 

Bb31lHKBaHe na st.npoca H TeXHH'IeCKH np06JIeMH npa peanusapane na npt.sxara, 

KOHTO ca H3BbH KOMneTeHUHHTe na CJIylKHTeJIHTe OT "AEl( K03JI0l1yi\" EA):\, 

110CTaB'IHKbT TjlJl6Ba l1a nOTbpCH Cbl1ei\cTBHe I1HpeKTHo OT ¢HpMaTa-110CTaB'IHK 

.Anxosrrex" EA.):::(; 

3.4.2.	 ):\a He ce npOMeHJlT Cbl1\eCTBYBal1\HTe B MOMeHTa HOMepaUHOHeH nJIaH, 

CHrHaJlH3aUHH, HOMepOHa6HpaHe, HHI1HKaUHH H I1p.; 

3.4.3. ):\a HJlMa orpannxaaaae, H3KpHBJlBalle, WYM, 3aTHXBaHe, npexscsane, 3aKbCHeHHe H 

exo na caraana noseue OT cy6eKTHBHo 110nycTHMoTO aa npoaexnaaero aa 

HOpMaJleH renerpouen pasroaop; 

3.4.4.	 KbM YATl( na ce nonasa CHrHaJlH3aUHJI, KOJITO l1a OT'IHTa peaJIHOTO Ha'laJIO H xpaii 

na pasroaopare H na cssnana C nOKa3aHHJlTa na raxcysautara nporpasra na 

):\ocTaB'IHKa; 

3.4.5.	 ):\ocTaB'IHKbT rpsfiaa zta ocarypa TapH¢HKaUHJI na npcsenenare pa3rDBOpH npa 

CJIel1HHTe YCJIOBHJI: 

3.4.5.I.):\a ce nonzrspxa TapH¢HKauHJI na BCH'IKH pa3rOBOpH C OT'IHTaHe na:
 

- nara H 'lac na aanoxaaae na pasroaopa;
 

- m.rpemeu HOMep na a60HaTa OT Y ATl(, npOBeJI paaroaopa;
 

- H36paHHJI HOMep;
 

- npOl1bJIlKHTeJIHOCTTa xa npOBel1ellHJI paaronop;
 

- ueaa'ra Ha npOBel1eHHJI paaroaop;
 

3.4.5.2.	 ):\a ce ocarypn 110CTbn ua npel1CTaBHTeJI na "AEl( K03JI0l1yi\" EA,U 110 

TapH¢HKauHJlTa B peaJIHO npesre HJIH 110 24 xaca CJIel1 npoacxnaacro na 

paarosop; 

3.4.5.3.):\a HJlMa MelKl1HHeH 110CTaB'IHK; 

3.4.5.4.	 OT'IHTaHeTo npOl1bJIlKHTeJIHOCTTa na pa3rOBOpHTe na 6bl1C C TO'IHOCT 110 1 

3.4.5.5. MHHHMaJleH 6poi\ el1HOBpeMeHHo nposcxnana pasronopa: 60 (urecrneccr). 

3.4.6. KpHTepHH aa Ka'leCTBO aa ycnyrara: 

3.4.6.1. KOJIH'IeCTBeHH KpHTepHH aa Ka'leCTBO na HIITepHeT rpacero (sa VoIP): 



- CKOpOCT na aaerara JlIiHIiJi - Kparepnsr ztaaa npencrasa sa Gpos aa
 

e,[\HOBpeMeHHIiTe 06alK,llaHIiJl, KOIiTO uaerara JlIiHIiJi MOlKe ,[\a noeve Cnoxasaren
 

notipo KaqeCTBO B3aBliCliMOCT OT 1i3n0JJ3BaHliJi KO,[\eK;
 

- 3aKbCHeHlie - Delay - na e nO-ManKO OT 150ms e,[\HonOCOqHO;
 

- .L\lKliTep - Jitter -,[\a e nO-ManKO OT 20ms;
 

- 3ary61i no TPaceTO - Packet Loss - na ca nO-MaJJKO OT 2% CbC cnysanno
 

pampeztenenae.
 

3.4.6.2.	 Kasecrseaa xpnrepan - aa 6a3a ce B3eMa MHeHlieTO na onpcneneaa CJlYlKHTeJlIi 

aa KJlHeHTa no ornoureaae na: 

- Bb3MolKIlocTTa aa 1l0pMaJJHO npoaexnaue na paaroaop; 

- Bnoinaaane na pastiapaeaocrra (WyM, exo, saxt.caenae, aarnxaane) no apeue 

na pasroaop;
 

- lJ:ecToTa na npeicscaane na pa3rOBOpHTe;
 

- ):\pyrli.
 

3.4.7.	 .L\ocTaBqHKbT na ycnyrara TPJl6Ba zta asrpana H noziaspxa sa CBOJI CMeTKa 

apssxara OT YATU na "AEU K03J10,[\YH" EA.L\,[\o CBOIiTe cbopblKellHJI. 

4. Opr3HH33l\HH H3 p36oT3T3 

4.1. Hneecmumop 

I1HBecTHTopCKH !jJ)'HKl\HH no ornoureaac aa npaevaue H KOHTPOJI aa pafiorara me ce 

1i3BbpwBaT OT H-K OT,[\eJl "CTK", Ynpaaneaae "Carypnocr". 

4.2.llJlali sa usm.nneuue ua YCJlY2ama 

.L\ocTaBqliKbT TpJl6Ba zta npenocraas ycnyrara sa CpOK OT eztna remora. Ope,[\oCTaBJiHeTO 

aa ycnyrara TPJl6Ba na aarrosac ,[\0 30 xancnnapun ,[\HH c-nrrano OT narara aa nozmacnane na 

norosopa HCbrJJaCHO YCJlOBHJlTa na T.T. 4.4. II 5.3. 

4.3. YCJl06Wl3a usm.nueuue ua yCJly2ama/pa6omama 

Y CJlOBIIJI II ,[\eHHocTII, KOIITO rpsfiaa na ce 113nbJlHJlT OT AEU: 

4.3.1.	 .L\ocTbn na sannananrre sa ornen aa YATU Alcatel 4400 II nOMeLl\eHHeTO aa 

MOHTalK aa anaparypara MY; 

4.3.2.	 OCllrYPJlBaHe na ,[\OCTaBqHKa na noneuienae aa MOHTalK aa anaparypara My C 

ocnrypeno aaxpannaae 220V (aepesepaapaao); 

4.3.3.	 PRA2 nJlaTKH, KOH!jJHryplipaHII aa 2Mb, 30 xanana T2 ISDN spssxa KbM G703(75 

ova); 



4.3.4.	 YCJlOBHlI aa ztocn.n aa nepconana na ,llOCTaB'IHKa ,ll0 nOMemeHHeTO C aerosara 

anaparypa, C1>rJlaCHO J{EKK,I(.HH. 028105 Hucmpyxuusi no xasecmeo.Patioma na 

6bllUlIIU opeanusauuu npu CI<JlIO~ell OOZ060P; 

Y CJlOBHlI H ,lleHHOCTH, KOHTO rpsfiaa zta ce H3n1>JlHlIT OT ):{ocTaB'IHKa: 

4.3.5.	 ):{ocTaB'IHK1>T TP1I6Ba zia ocarypa BCH'IKH He06xo,llHMH HHcTPYMeHTH, anaparypa H 

KOHcyMaTHBH sa aarpaxnaae aa Bp1>3KaTa K1>M Y A TU Alcatel 4400. 

4.4. Kpumepuu 3a npueuaue ua ycnyzama: 

Y cneunro nposenena: 

4.4.1.	 <t>yHKUHOHMHH H3nHTaHHlI, KOHTO ,llOKa3BaT C1>OTBeTCTBHeTO aa npennaranara 

ycnyra C TOBa TeXHH'IeCKO sanaaae; 

4.4.2.	 72 '1aCOBH np06H. 

5. )J;0KYMCHT3l\HH 

5.1. Iloxyuenmu npeocmaeeuu om Kauouoama: 

):{oKyMeHTH, KOHTO TP1I6Ba,lla 61>,llaT npencraseaa C npennosccuaero aa xanzmztara: 

5.1.1.	 HeC1>OTBeTCTBHlI aa npezinaraaara ycnyra C HaCTOlimOTO TeXHH'IeCKO sananae H 

npH'IHHaTa aa TOBa; 

5.1.2.	 TeXHH'IeCKO peurenae sa asrpaxnane aa Bp1>3KaTa MelK,lly Y A TU Alcatel 4400 H 

,llOCTaB'IIIKa; 

5.1.3.	 XapaKTepIICTIIKII aa anaparypara na ,llOCTaB'IHKa KOliTO me 61>,lle MOHTHpaH B "AEU 

K03J10,llYH" EA):{: TeXHH'IeCKH xapaKTepHCTHKH (xonex, CKOpOCT na JlIIHHlITa 

pesepaapana sa ycnyrara II ztp.), rafiaptrra, H3HCKBaHIIlI sa MOHTalK II aaxpaasaae; 

5.1.4.	 KpIITepHH aa Ka'leCTBO na ycnyrara H Ha'lHHH aa KOHTpOJl; 

5.1.5.	 UeHII aa pasronopare no BCH'IKH aanpaaneaua, oneparopa, 3011H sa CHJleH H cnafi 

rpadinx II ztp. B 06eM, ,llOCTaTh'leH aa nacrpoaxa nporpavara aa TapHlj>HKaUIIlI aa 

Y A TU Alcate14400; 

5.1.6.	 ):{oKYMeHTII aa KBMHlj>IIKaUIIlI sa nepconana, ztoxaasanra B1>3MOlKHOCTIITe na 

lj>HpMaTa,lla 113B1>pWII Ka'leCTBeHO II B CpOK aa 3Bl1BeHIITe ,lleHHocTII. 

5.2. HIlrj;opMaljU51, npeocmaeeua om "AElJ K03JlOOyu" EAJ{: 

Bp1>3Ka MeJl(,lly Y A TU Alcatel 4400 II KOMYHIIKaUIIOHHaTa cacreva aa ,llOCTaB'IHKa: ua 

6a3aTa sa 2Mb (30 KaHMa) T2 ISDN PRA IIHTeplj>eHc KOM PRA2 nJlaTKII. 

Oxaxsaua npO,ll1>JllKIITeJlHOCT aa pasroaopare sa 12 Meceua no nanpaaneuas: 

- CTpaHaTa - 4500 '1aca;
 

- '1ylK6l1Ha - 1500 '1aca;
 

- M0611J1HII - 3300 '1aca;
 



- rp.K03IIO.nyH - 35000 qaca. 

5.3. Omnemnu ooxysieumu 

)loKyMeHTH, KOHTO ce H3roTBliT OT H3nbilHIITerrll no apexre na ztoroeopa: 

5.3 .1.	 Ilporpava aa <PYHKl.\HOHaJlHH mnHTaHHlI; 

5.3.2.	 AKT 3a H3BbpmeH MOHTaJK; 

5.3.3.	 AKT aa nposezteaa <pyHKl.\HOHa.~HII H3nHTaHHlI; 

5.3.4.	 AKT sa 72 qaCOBH npofia; 

5.3.5.	 <I>aKTypa aa npenocraaemrre ycnyrn sa npenxonana MeCel.\ no 10-To qHCilO aa 

cnenaauma; 

5.3.6.	 Bcsxa npovsna B uenara ua pa3rOBOpHTe HaH-MaJlKO enua cenjanua npena zta 6b.naT 

BbBe.nCHH. 

6. OCHrypHBaHe na KaqeCTBOTO 

6.1. Cnel{U¢U4HU UJUCK8GH11JI 

3a ocarypaaaae ua KaqeCTBOTO npa H3nbJlHeHHe na .nomBopa, <pHpMaTa rpstiea zta 

nparexasa i\OKyMeHTHpaHa CHCTeMa ra ynpaanenae ua KaqeCTBOTO H/HJlH zta npencrasn sa 

csrnacynane Ilporpaxa aa ocnrypasaue ua Ka'leCTBOTO. 

6.2. K8GllU¢UKGl{UJI HG nepcouana HG HJnbflHUmeml 

Ksanadnsxauasra ua nepconana ua l-bnbJlHHTeJlH, KOHTO uie H3nbJlHlIBa pa60TII ua 

nJlOI!13i\KaTa aa AEU, rpsfina na orrosapa na H3HCKBaHHlITa ua f{EK.K,[(.HH. 028/05 HllcmpyKl{llJl 

no KG4eCmBo.PG6omG HG BbllUJHU 0pZGIIUJGl{UU npu CKJl104eH OOZOBOp. 

6.3. jJoKyMeHmGl{UJI HG 8J10:J/CeHume uamepuanu U otiopyoeaue 

l-bnbJlHHTeJlllT e .nJlblKeH zra cnaasa uapenfiare sa CbI!1eCTBeHHTe H3HCKBaHHlI, i\OKOJlKOTO 

ca npIIJlOlKHMH, H na npencraaa .noKYMeHTal.\HlITa, H3HCKBaHa OT TJlX: 

- Hapenfiara aa Cbll\eCTBeHIITe H311CKBaHHlI H ouenaaane CbOTBeTCTBHeTO na 

P3i\HOCbopblKeHHlI H KpaHHH i\aneKOCb06ll\HTeJlHH yCTpoHCTBa; 

- Hapenfiara aa CbI!1eCTBeHHTe H3HCKBaHHlI H oueuasaue CbOTBeTCTBHeTO ua 

enexrpovaraarsa CbBMeCTHMOCT - H3nbJlHJlBaHKH npHJlOlKHMHTe H3HCKBaHHlI ua E)lC EN 55022 

6.4. Heotixoousiu JlUl{eHJU
 

HH.llHBHi\yanHa JlHl.\eH3HJl OT KPC sa ocsuiecraaaane na nanexocsofintenas.
 

6.5. HJUCK8GHUJI JG anum HG HJnbJIHUmeJlJl 

)la HMa asrpaneaa coticrsena MpelKa aa npenasane na mac H .llaHHH na reparopasra na 

Peny6J1I1Ka Et.nrapns II caspaaaocr C oneparopa sa MelKi\yrp3il.cKH, MelKi\YHap0,llHH H Mo611J1HH 

paarosopn. 

)la npencrasn npenopsxn (pedrepeuuan) H cnacsx C KJlHeHTH. 



7. KOHTpOJ] OT crpaua ua AEU 

AEU "Koanonyn" HMa npaao ila H3BbpllIBa HHcneKuHH H nposepxa na ileihlocTHTe 

H3BbpllIBaHH na nnouianxara, Kannanarare Tp1l6Ba nHCMeHO ila rapanrapar CbrJlaCHeTO CH C TOBa 

YCJlOBHC H zia rapaurupar ocarypasane na nocrsn zto nepconarr, noaeurenaa, ci.opioseaaa, 

HHCTpYMCHTH H iloKYMeHTH, mnOJl3BaHH OT BbHlllHHTe opraaaaanaa H TeXHH nOilH3nbJlHHTeJlH. 

8. Ilpanarane na U3UCKBaHUHTa KbM HO)lU3nbJ]HUTCJ]U na OCHOBHUH U3nbJ]HUTCJ] 

BCH'IKH H3HCKBaHHll, nOCTaBeHH B TOBa TeXHH'leCKO sanaaae, Tp1l6Ba na 6bilaT 

H3nbJlHllBaHH H OT BCH'IKH eBeHTyaJJHH nOilH3nbJlHHTeJlH aa OCHOBHHll H3nbJlHHTeJl no norosopa. 

OCHOBHHllT H3nbJlHHTeJl no zioroaopa HOCH OTroBOpHOCT sa KOHTpOJl na Ka'leCTBOTO na 

pafiorara na nOilH3nbJlIIHTeJlHTe. TIPH H3n0Jl3BaHe na nOilH3nbJlHHTeJlH ce narnaxaaa nuue 3a 

KOHTpOJlHa Ka'leCTBOTO OT crpana na OCHOBHHll H3nbJlHHTeJl. 

9. A)lMHuHcTpaTuBllu pa3nOpClK)l3HHH 


