
24th October 2022, Muurame, Finland 

To whom it may concern 

We hereby certify the company VLAVES OOD Sofia is from 1st July 2021 appointed as authorized 

Distributor of John Crane fully qualified to represent us in the territory of the Bulgaria. 

This declaration is based on Distribution Agreement dated on 1st July 2021 by which is Vlaves OOD 

authorized to provide customers from above noted territory with offers to be based on technical offers 

prepared by John Crane. 

The documents Vlaves OOD issues shall be in accordance with John Crane specifications and 

technical solutions. 

We also confirm that - based on the Distributor Agreement, is Vlaves OOD only partner fully supported 

by us in terms of engineering, commercial and service background with regard to the service 

contracts, contract on repair of John Crane' products , or contracts which assures supply of spares to 

clients located in territory of Bulgaria. 

Our products delivered through and by Vlaves OOD are guaranteed for functioning like any other 

product of John Crane delivered by John Crane directly, as long as the beneficiary fully complies with 

the operating and running instructions required by John Crane. 

Neither John Crane nor Vlaves OOD is responsible for any product failure due to incorrect technical 

details submitted by the customer to John Crane through Vlaves OOD with regard to specific 

application. 

The contact details of Vlaves OOD or John Crane offices are available at John Crane's web site: 

www.johncrane.com. 

Please note that in case of any technical and commercial questions should be contacted either Vlaves 

OOD or John Crane' office if preferred. 

Björn Sonntag 

Regional Manager Nordic & EE 
Sales & Service 

John Crane  
Punasillantie 15 
Muurame 40950 
Finland 
Tel: +358 108 525 611 
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