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I. AEOUHHLHHU

Ilo cmucbna Ha HacTosmute [Ipasuna:

1. ,¥azeum rkauenm” e 6umos Kiuenm, KOWmMo NOIVYAGA Ye1E6d NOMOW 30 MONIUNNG eHep2usl
Cb2RACHO 3aKOHA 3a COYUATNOMO ROONOMazane U NOO3UKOHOBUME HOPMAMUGHU JKHIOGE NO
HpUIA2anHemo my.

2. “Czpaoa - emaxcna cobecmeenocm, CEC* e ceoeobpazna npasha u coyuaina obujitoem, a
KOAMO 3aronbm e npedocmasul 0d Ce cavoynpasiasa U npeocmacifasa CbYemanue Meicoy
cobemeenocm Ha nowe 06e paziuunu uyd evpxy nove 06a obocobenu obexma 6 edna czpada u
cvcobemeenocm.

3. ,Twpeogen™ e nuye enucano é nybauunus pecucmvp na ME no wi. 139a om 3E, xoemo e
usbpano om rauenmume ¢ CEC no peda na un 1396 om 3E 0a uzswpwea yciyeama O0s1060
paznpedeneHie Ha 00CMageHama & cepadama MOnNIUNNA eHePeUus.

4. ,KEBP*“e Komucus 3a enepeuttio u 600HO pezyiiupane.

5. »3E*“e 3axou 3a enepeemurxama.

6. L HT“e Hapedba Ne E— P - 04— 1 om 12 Mapm 2020 2. 30 moniocrnaboseanemo.

7. ,,0¥” e Obwu ycroeus 3a npodaxcba na MonIuHHA enep2us 30 Gumou u nAdUMOBH NVHCOU
3anunuyeHo Ha

om ,,AEL] Koznooyii" EAJ na xiuenmu ¢ 2pad Kozrooyi. ocHoBaHue Ha 3301/



II. IPEAMET

Yn. 1 (1) Hactosumte [TpaBuna 3a paboTa ¢ KIMEHTH HA EHEPrHHHHM YCNYTH YPEXIaT:

1. PeasT v cpokoBeTE 3a noJlyyaBaHe, pa3riieXKaaHe, NPOBEPKA M OTFOBOP Ha MOJAACHHTE XKajoH,
CUTHAJIH 1 MPEANOKEHHS OT KIHEHTHTE HA EHEPrUitHH YCITYTH;

2. ®dopmara Ha nauuuTe 3 NOTPeGICHHETO U NPOLEaYPaTa, N0 KOATO JOCTABUMLIHTE H KIHEHTHTE
Ha €HEpPrUiiHA YCNYTH MOJyHaBaT A0CTbIL A0 TAX;

3. CreudanHd npoueaypH 3a TpeaocTaBsHe Ha YA3BMMH KJIMEHTH Ha MH(opMauus, CBbp3aHa ¢
notpebiieHHeTo;

4. TlpeycraHoBsiBaHe Ha CHAOASBAHETO HA YA3BUMHM KIIHEHTH.

(2) llpunaranero Ha HacToAWMTe [IpaBHiia ce€ OCHOBaBa Ha CJASAHHTE MPUHIHIN!

1. paBHOMOCTAaBEHOCT Ha KIHEHTHUTE;

2. Mpo3payHOCT M HeJONyCKaHe Ha JMCKPHMUHALIHA MPH MPeJOCTABAHE HA EHEPrHHHH YCIYTH.
[11. OBLUU NNOJIOKEHUS

Yn. 2 (1) ,,AELl Kosnonyii” EAJl nybmikyBa Ha CTpaHMLATa CH B MHTEPHET HM/HJIM UHTPAHET U

NOMECTBa B LIEHThpa 3a 06C/Iy)KBaHe Ha KIMEHTH ClieHaTa HHPOpMAaLIHA:

1. Liena Ha TONMHHATA €HEPrUs W APYTH LIEHH, CBBP3aHH C JTHUEH3HOHHATA JEHHOCT,

2. Hauunuu u cpokoBe 3a ITallaHe,

3. lpouexsypu mno mpHCheauHABaHE Ha OOEKTH/Crpaau, B 3aBHCHMOCT OT TAXHOTO
npeaHa3HayeHue: 3a OUTOBH UK HEOMTOBH HYK /M,

4, TIpoueaypara 3a cMfiHa Ha TBpProBeLr;

5. Wudopmaumns, OTHOCHO CPENCTBATA 34 YPEKIaHe Ha CIIOPOBE;

6. MecToHaxox/IeHHEe HAa LEHTbpa 3a 00C/Iy)XBaHe Ha KIMEHTH, Tene(OHEH HOMEp 3a Bpb3Ka C
JAPYeCTBOTO, AIMHHHCTPATHBEH /MOLIEHCKH/ anpec, ENEKTPOHEH a/ipec 3a KOPECIIOHACHUHS H
MECTOHAaXO0IEHHE Ha KaCUTeE 3a 3alJallaHe Ha NPeJOoCTaBAHMTE OT APYIKECTBOTO YCIYTH;

7. Jlpyra nombiHuTenHa HHGOpMalus B CLOTBETCTBHE C HOPMATHBHUTE U3UCKBAHHUS.

(2) Knuentute Morar aa nonyuar nadopmauusrta no an.l v Ha TenepoHHHS HOMEP. KaKTO U Ha

eNEKTPOHHMA ajgpec 3a Bpb3ka ¢ ,,AELl Kosnoay#™ EAJL

(3) ,AELl Kosnomyii” EAJl nybnuxkyBa wHacrosammurte IIpaBuna Ha cTpaHHuaTa CH B

MHTEPHET/MHTPAHET M [H NOMECTBA B LIEHThPa 3a 00CIy)KBaHe HA KIHEHTH.

3annyeHo Ha
ocHoBaHue Ha 33/11



IV. PE] U CPOKOBE 3A NNOJYYABAHE, PA3IIEXAKJAHE, IPOBEPKA H OTTOBOP
HA NMOAAJAEHHUTE KAJIBH, CHTHAJIH N1 NPEMIOXEHHA OT KJIUEHTH HA
EHEPTUIHU YCJIYTH

Un. 3 (1) Bcuuky 3aMHTEpECOBaHH JIMI@ MOraT Ja 11o4aeaT XandH, CHTHAIH U NPEIOKCHHS BbB
Bpb3Ka ¢ npunaraHeto Ha Te3u [lpaBuna. Knuentute Morat jga mojasaT >kainOH, CHTHamId H

NpEAOKEHHA H BB BPBb3Ka ¢ H3MBbJHEHHCTO Ha JOMOBOPH H Oowure YCIOoBHA.

(2) XKanbute, curHasnTe M NpeaNOKEHUATA CE€ MOJAABAT B JEMOBOJACTBOTO Ha APYXKECTBOTO, MO
nomara Ha o0gBEeHHMA aJpec 3a KOPECMOHJEHLHS M Ha ENeKTPOHEH ajpec. AIpecupar ce 10

NpEACTABAABAIHAT APYKECTBOTO H TpﬂﬁBa da OTroBapsAT Ha CJICAHHTE H3MCKBAHHA.

1. naca HanmucaHH Ha OBJITApCKH €3HK;

(R

Ja € MoCcOo4YCHO HMCE H aapec Ha KITHCHTA,

Ja € MNOCOYECHO B KAKBO C€ CBhCTOH OHHaKBaHBTO/PICKaHETO;

5B w

Jia ca U3NMoXKeHH 00CTOATENCTBaTA 110 cnyyad ¢ 1a ¢a NMpeacTaBCHH A0Ka3aTe/ICTBA, ako
KJIHCHTA pasnojara ¢ TaX,

= Ja ca MoANMHCaHH! OT KIHEHTa UIH OT YI'BJIHOMOLLUEH HErOB MNPEACTABUTE.

Yn. 4 (1) Beaxa noctrbnuna xanda, CUTHAT H NMPEAN0XKEHHE C€ PErUCTPHpA B CTIeLHaNHA ACI0B0/HA

CHCTEMA Ha APYXKECTBOTO. Ha noparens ce H3nasa TanoOH ¢ BIIMCAaH B HETO BXOIALL HOMeEp.

(2) JloKkyMeHTanuATa OTHOCHO BCHYKH aJOH, CHFTHAJIM M NPEAVIOKEHHs, KAKTO U OTrOBOPHTE IO

TAX CC CbXpaHABa 3a MIEPHOLR, OTIPEACIICH B JAeiCcTBAIIOTO 3aKOHOAATENICTRO.

Un. 5 (1) ,AEL Kosnony#t” EAJ] pasrnexna W pellaBa IOCTBIMIMTE >KanOH, CHrHamd
NpeIOXKEeHHs. HA KJIHEHTH, CBBP32HH C npuiaraHeTo Ha aefctBairure OOl ycnoBHs, OTYET Ha
CpeacTBaTa 3a THPrOBCKO HM3MepBaHe B adoHaTHaTa CTaHUMs, NpPHJIaraHy UEHH HA TOIIMHHATA
€HEeprus K JaHHH Ha KJIHEHTa, Ka4eCTBO Ha TOMIOCHabAsABaHe, KAKTO H B JIPYrH C/1yYaH Kacaelu
J0CTaBKarta, MOTpeONEeHHETO M 3alllalllaHeTO Ha TOIUIMHHA €Heprus, B cpok Jo 15 /metnanecer/

pa6OTHH OHH, CHHTAHO OT JaTaTa Ha NMoJIy4aBaHETO HM.

(2) B ciyuanTe, KoraTo 3a u3sicHiBaHe Ha (axTuuyeckaTa o0CcTaHOBKA € HE0DXOAHMA NpOBEPKa Ha
MACTO WM HHdopMauus oT Twproseua, obenyxsai CEC, cpoksT 3a otroeop e 10 30 /tpunecer/

OHH.

Yn. 6 B'bea}KEHHSITa Ha KJIMEeHTa, CBLP3aHHU ¢ pasnpeneneHue Ha TOMJINHHATA €EHEPrusa Morar aa ce

T0JIaBaT M KbM TBpProBena, H3BLPIIBALL YCAyraTa As10BO pasnpeeseHue. —

Yn. 7 (1) OtroBopsT OO mojaTens ce H3Mpallla Mo nolara Ha [oCOYeH!s OT Ta anpec

N [ PENYBAUKA

3annyeHo Ha
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LA L]

(2) B oTroBopH Ha MOCTBOMIK KanOH, CUTHAIHM K OpeToKeHN OT kinuenTute, ,,AELl Kosnonyi
EAJ] uma TpaBo Aa AaBa MNpeAnuCaHHd Ha KITMEHTHTE, B PAMKHUTE Ha OMNpENENeHaTa My OT

NeHCTBALIOTO 3aKOHOIATEICTBO KOMIETEHTHOCT, CBbp3aHH ¢ nanbiaHexue Ha 3E u HT.

-

(3) B cnyuaii, ue knuentsT He e ysegomun ,,AELL Kosnoayii” EAJ] 3a npoMsHa Ha ajpeca CH 3a
KOPECTIOHAEHIIMS, CYHTA CE€, 4Ye OTIOBOPBLT, MpPeJU3BECTHATAa M YBEOOMI/IEHHATA €A PENOBHO

BPBYCHH, aKO Ca H3IPATCHH Ha NOCOYECHHA B NapTHAATa ajpec.

V. ®OPMA HA JAHHUTE 3A NIOTPEBJIEHHUETO U MPOLEAYPATA, 110 KOATO
KJIMEHTUTE HA EHEPTHHHHN YCJIYTH ITIOJIVUABAT JOCTBII A0 TAX

Yn. 8 ,,AELl Koznoayii” EA/] cp3nara u nosabpxa eNeKTPOHHA 0a3a JaHHY 3a BCHYKH KIWEHTH, Ha

KOHTO NpojaBa TONJIHHHA CHEpPrusi NpH Obnm YCIOBHA, KOATO ChAbpXa.

1. naHHH 3a cpeacTBarTa 3a MH3MEpBaHE Ha KOHCYMHpaHaTta TOMJIHHHA CHEPIid,
2. MoKa3aHHA Ha CpeacTBara 3a TbproBCKO H3MEPBAHE,

3. cyMH 3a JOCTaBeHa TOIUIHHHA €HEPrus ¥ APYrH YCIyru.
Ya. 9 (1) O6cnyxpaHeTo Ha KITHEHTH HA EHEPrUiHH YCIIYTH CE OChLUECTBABA B:

1. O6ocoben HHpopMaLHOHHO — obcyxBalll LEHTLP 3a paboTa ¢ KIMEHTH Ha aJpec yi.
[Tanaiior Xutos la, TonnocHaGasaeaue;

2. Hatenedon + 359973 7 59 78, + 359 973 7 59 60 ot 08.00 mo 17.00 4aca;

3. AsapuiiHo — aucrniedepcka cayx6a Ha tenedonu + 359 973 7 59 88 u + 359 889 500 404

oT 0 no 24 yaca.

(2) B vubOpPMaUHOHHHAT LEHTHD KJIWEHTHTE Mony4YaBaT HHQPOpMALHA MO BCHYKH BBIIPOCH,

CBBp3aHH C:

1. Ilpomax0ara Ha TOMJIHHHA EHEPTHS H NpEIaraHuTe yCuyru;

2. Pasnpenenenne Ha TormnuHHara eHeprus B CEC, npekparspane W Bb3CTAaHOBABAHE HA
TOIMJIOMOJABAHETO KbM AafeH UMOT H/HJIM CIpaja;

IIpucbeaMHABaHE HA HOBH KJIMEHTH KbM TOIUIONPEHOCHATA Mpexka;

Cmsana Ha Trproeena, H3BbPLIBALL YCIIYrara Af10BO pasnpeacneHue;

HauucneHH MeceuHH CYMH, U3PABHHTEIHU CMETKH ¥ KOPEKIIHH,

Hauusu ¥ MecTa 3a 3analaHe Ha TONJIMHHATA EHEPrug,

HNudopMauvs 3a M3BBPLICHH ITAILAHUSA H IBJKUMH CYMH;

© N L W

BB3MOKHOCT 34 H3MJIALLAHE HA NPOCPOYEHHTE 3aABL/IKEHHA 3a TOINJIMHHA €HCpPrusf no

NPEANIOKEH OT APYKECTBOTO NOracHTEIICH ILIAH,

3annyeHo Ha
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VI. CIIEHHAJIHY ITPOLELYPH 3A TIPEAOCTABAHE HA YA3BUMH KJIUMEHTH HA
HH®OPMALIMS, CBbP3AHA C TIOTPEBJIEHHETO

Yn. 10 Pasnopendute B HacTosmara riaasa oT [Ipapuiara ce OTHACAT 3a ySI3BUMH KIHEHTH, KOHTO
TNOJyyaBaT LeJIEBH TOMOLLM 32 TOMJIHHHA €HEprus CbIUIACHO 3aKOHa 3a COLIMATHOTO MOANOMaraHe

H TOA33aKOHOBHTE HOPMAaTHBHH aKTOBE M0 IPHJIATAHETO MY.

Un. 11 (1) Knuenrtu na ,,AEL] Koznoayii” EAJl, xouTo Xenast na ce BB3MON3BAT OT pasnopeadure,
MpeABUIOEHH B HAcToAWATA riasa o1 [IpaBuiara, cie/iBa 4a NpeJCTaBAT B APYKECTBOTO ODUIlHasIeH
YIOCTOBEPUTENEH MOKYMEHT, M3AaJ€H OT KOMMETEHTHA NbpXaBHa HHCTHTYUHH, KOWTO A0Ka3Ba

CTaTyca UM Ha YA3BHMH KIMEHTH H €€ OTHACA 32 NPEACTOALL MJIH TEKYL OTOILIHTEJICH CC30H.

(2) ,,AELl Kosnonyii” EAJl uMa npaBo na HarnpaBH HacpellHa [pOBEpKa Mpel HHCTUTYLHATA,

M3a7a yIOCTOBEPHTENHHUAT JOKYMEHT no a.l.

UYn. 12 (1) Knnentu Ha ,,AELl Ko3noayii” EAJl ¢ mokasaH cTaTyT Ha ysS3BHMM KAHEHTH, UMaT
TIPaBO Ja IOHCKAT PascpOYBAHE HA 3aJbIDKEHHs OT TEKYLIHA OTONJIMTENEH CE30H NpH 00NEKYEHH

YCIOBHS.

(PR L]

(2) B cnyuait, ue mexay ,,AELl Kosnonyi” EAJl u KiIHEHTa € NMOCTHIHATO CNOpa3yMenue 3a
pa3cpodBaHe Ha TIAIIaHe H JBeTe CTPaHH NOAMUIIAT TIOTaCHTE/EH M1aH 32 ToBa, ,,AELl Koznonyi™
EAJl uama mpaBo na MpeKbcHe NpojaxdaTa HA TOMJHMHHA €HEPrus 3a CYMHMTE 332 KOHTO €

JOroBOPEHO pascpOYBAHLTO.

(3) JloroeapsHeTOo Ha pa3CpOYeHO [UIaUlaHe He OCBOOOXNaBa K/IMEHTA OT 3aAb/UKEHHETO Za

3anuiaua TeKyUIMTe CH 3aIbIKEHHS.
VIL. IPEYCTAHOBABAHE CHABASBAHETO HA YA3BUMH KJIMEHTH

Yn. 13 ,AEL| Kosnonmyii” EAJl uma mnpaBo Oa chpe TOINIOCHAOAABAHETO CNEJ MHCMEHO
NpenynpexacHie, KOraTo KJAMEHTBT ¢ 10Ka3aH CTaTyT Ha ,Y93BMM KIHEHT He € 3alyaTui
IBDKAMMTE CYMH 32 TOIUIMHHA €HEpPrus TNOBeue OT /[Ba Mecela Clel OnMpeleNeHHs CpoK 3a
[Ulallade ¥ He ce BB3MOM3BAT OT Bb3MOXKHOCTTA 3a pasCpoueHO IUlalllaHe, H3pa3eHo 4pe3 H3PHYHO

NoANuCBaHe Ha CIIOPAa3yMHUTE/ICH NPOTOKOIL.

Un. 14 (1) BbicraHoBsBaHe Ha COPSHO TOMIIOCHabnABaHe 3a OTOIUIEHHWE W / MIH TOpPEILO
BozoCcHabAsBaKe B clyuauTe o 413 ce uspbpiura ot ,AELl Kosnonyit” EAJL no muCMeHO HCKaHe
Ha KIMeHTa B CpoK OT 2 /asa/ paGOTHH OHH Cled 3amiallaHe Ha JABIKHMHTE CyMH CBITIACHO

= z i
ZWHO 4y
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MOTACHTENHHA IJ1aH OT CNOpa3yMHTENHUAT IMPOTOKOJ 32 pa3CpoOyCHO njatiaxe.

(2) Bb3cTaHOBABAHETO HA CNIPAHO TOMIOCHAOAABAHE KbM HMOTHTE HA KJIMEHTHT

Ha ,,yS3BHM KIHeHT” ce u3BbpliBa 6e3rn3mesnno ot ,, AELL Kosmoayii™” EAJl,3a/IN4EHO Ha
[ ocHoBaHwme Ha 33/1]]



VIIL. OBILH PA3IIOPEABH

Y5.15 Hacrosiuute mpapuna ca paspaboreHu B chotBercTare ¢ w1.38B ot 3E u un.14 or Hapenba
Ne3 ot 21.03.2013 r. 3a THUEH3MpaHe Ha JEHHOCTMTE B eHepreTukara W ca onobpenn or KEBP ¢

Pemenne Ne QY —4 o1 10.07.2025 .

Yn.16 (1) Ipasunata morar ga 6naaT HM3MeHsHH M JONBIBaHH NO MPENNOXKEHHE HA LAELL

Kosnonyii” EAJI ¢ pemenue Ha KEBP.

(2) Besiko H3MeHEHHE M fOTBIIHERKe Ha HacToAumTe Ilpapuna ce nyGanKyBaT Ha HHTEPHET M / 1nn

uHTpanerT cTpanuuarta Ha ,,AELl Kosnoayi” EAJL

3annyeHo Ha
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