“AEIl KO3JOJAYW” EAJL rp. Ko3zaoavii

Bbrwarapus, 3321 Kozaony#, Tesa. 0973 7 3530

INOKAHA 3A TTASAPHU KOHCYJITALIHMHU Ne 58516

c npenmert: “ OcurypsiBaHe Ha JIMIEH3 32 KOMITIOThbpHA nporpama RiskSpectrum PSA”

YBaxxaemMu 1aMHu U rocmoaa,

»AELl Kosnonyit” EAJl yBenmomsiBa BCHYKM 3aMHTEPECOBAHU JIMLIA, Y€ BBB Bpb3Ka C
MOJrOTOBKATa 3a Bb3JaraHe Ha OOIIECTBEHA MOPBHYKA U OIMpelesiHe Ha MPOrHO3HA CTOMHOCT, Ha
ocHoBanue Ha WiI. 44 ot 3011 Habupa MHAMKATUBHY TpeIoxKeHHs 3a “ OcurypsiBaHe Ha JIMIICH3 32
KOMITFOTBhpPHA nporpama RiskSpectrum PSA™.

[IpennosxeHusita cieasa 1a BKIIOYBAT:
- ob6ma mena B eBpo 6e3 /IJIC 3a m3mbiHEHHME HA yCIyrara, ChIJIACHO IPHIIOKEHOTO

Texunuecko 3amanne Ne26.EI1-2.T3.1638;

- uH(popManus 3a OONIMS CPOK 33 W3IIBIHCHHE, CPOK Ha M3IIBJIHCHUE HAa BCEKH €Tarl,
rapaHIMOHCH CPOK;

- TOYCH aJIpec | JIUIE 32 KOHTAKT, TeJedoH, (akc, e-mail, ”HTepHeT aapec.

3anuTBaHUs BbB BPh3Ka C IPOBEXKIAHUTE MA3apHHU KOHCYJITALUH MOXKE J1a ObJaT OTIIPABSHU
no 06.07.2026 r. Ha enekTpoHHa moma commercial@npp.bg , kato passcHenusATa mEe ObIAT

nyOnuKyBaHM Ha wuHTepHeT-cTpanunara Ha ,,AEL[ Koznonyit“ EAJl B pasmen Twproscka
nerinoct/O06mecTBeny nmopbuku/I1azapHu KOHCYNITAINH.

Kpaen cpok 3a monaBane Ha mHaukatuBHHU npemnoxenus: 08.07.2026 r. Ha enexkTpoHHA
noma commercial@npp.bg.

WHavKaTUBHUTE NpPEIJIOKEHHs W BCSIKakBa Jpyra HH(OpMalus, pasMeHEHa I0 IOBOJ
MIPOBEJICHUTE Ma3apHU KOHCYJTalUU e ObaaT MyOnMKyBaHM Ha MHTEpHET-cTpaHuiarta Ha ,,AEL]
Kosnonyii“ EAJl B pa3nen Twproecka neiiHoct/OO0miecTBernn nopbuku/IlazapHu KOHCyATAMU U B
npoduia Ha kymyBaua B [JAVC EOIL.

C mojaBaHe Ha MHAMKATUBHO TMPEAJIOKEHUE, BCEKH YYACTHUK B TMa3apHUTE KOHCYJITAIUU
ce ChIiacsBa, ue MpeIIoKEHUETO U BCIKaKBa JIpyra HHGopMaIus, IpeI0oCTaBeHa KaTo pe3ynTaT oT
Ma3apHATE KOHCYJTallud Mme ObJae MyOJMYHO JOCThIIHA HA HMHTEpHET-CTpaHumara Ha ,,AEI]
Koznonyit“ EAJl u 8 HAMC EOIL

BB3noxutensaT cu 3amasBa MpaBoTO Jia M3MOJI3BA MHIUKATUBHU MPEIOKEHHS, TOTYyYSHU
NIpY TIPOBE/ICHU Ta3apHU KOHCYJITAIMH, 32 Bh3JIaraHe Ha OOIIECTBEHU MOPHUYKU J0 CTOHHOCTHHTE
nparose Ha w1.20, an.4 ot 30I1.

JlombiHUTETHA MHpOpMAIUS MOXKe Ja Obae monydeHa ot Hauamnuk otnen ,,JloroBopu”,
VYupasnenune ,, Teproecko”, ten. +359 97373977.

[Ipunoxenue:
1. Texuuuecko 3ananue Ne26.EI1-2.T3.1638
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TEMA: OcHrypsiBane Ha JJHIIEH3 32 KOMITIOTbpHA nporpaMa RiskSpectrum PSA

HacTonmioro TeXHHYeCKO 3aJaHHe ChIbp/KAa TeXHHYEeCKA Ccheur(pHKAUHA
ChriacHo 3akoHa 3a 00IecTBEHATE NOPHYKH.

1. ITpeamer Ha ycayrara

Jla ce ocurypy HOB JIMLIEH3 3a M3II0JI3BAHE M NOAAPHKKA Ha MporpamMara 3a BEPOATHOCTEH aHamu3
na 6esonacHoctTta (BAB) RiskSpectrum PSA.

2. Ofem Ha H3BBPHIBAHATA YCIyra

2.1 Cpok Ha NMLeH3a - 3 TOJMHY OT J]aTaTa Ha CKJIIOYBaHE Ha JJOroBopa.
2.2 Cpok Ha aboHaMeHTHa NOJIPLKKA - 3 FOIMHHM OT [iaTaTa Ha CKIIFO4YBaHE Ha [OroBopa.

2.3 JlocTaBKka Ha MporpaMHH IPOIYKTH

IMporpamen npoayxt/JIuuens No Komuyecrso
RiskSpectrum PSA Licence Server 791972 3

2.4 TlpaBo 3a cBajIsHe ¥ MON3BaHE Ha BCHYKH HOBHM BEPCHH Ha MPOrPAMHKTE NPOAYKTH, [IOCOYEHH B T.
2.3 3a cpoKa Ha JIMLIEH3a
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2.5.0curypsBaHe Ha NMOAPHKKAa INpH pelmabaHe Ha mpoGiemMu 24 Yaca B ACHOHOLIMETO, 7 JHU B
ceamuiata (24x7 Problem Resolution Support)

3. Oprann3auus Ha paGoTaTa Mo H3WbJAHEHHE HA YCIYTaTa

3.1. IInan 3a M3MBJIHERHE HA AEHOCTHTE MO YCIYraTa

ITporpamMuuTe NMPOXYKTH, BKIIOYEHH B 06XBaTa Ha HACTOALIECTO TEXHWYECKD 3aJjaHHE, KaKTO H
JIMLIEH3HUTE KITIOYOBE 3a [TOJI3BAHE CE M3TEITIAT OT CalT 3a MOAAPHKKA Ha VI3ITHIIHUTEINS MOCPEACTBOM
NOJI3BaHe Ha JAHHUTE 3a NOCTHII NPEAOCTaBeHH OT M3 mbiaHuTens.

3.2. YcnoBHA 32 H3MbJIHEHHE HA YCIYraTa

Hsma oTHOmIEHHE.
3.3. HopMaTHBHO-TEXHHYECKH JOKYMEHTH
Hsama oTHOmIeHME,

3.4. KpuTepuu 3a npHeMaHe H3MLJIHEHHETO HA YCJIYraTa

Kpurepuii 3a u3aImeiHeHHe Ha JOCTaBKaTa Ha JIMIEH3a € NpPeJOCTaBAHE Ha JaHHWTE 32 PErHCTPaLMs
M ZOCTBI {0 WHCTANAUMOHHY (aiiyioBe U MPOAYKTOBM KINIOYOBE Ha MPOrpaMHAUTE MPOAYKTH, BKIIIOYEH
B 0b6xBata Ha aGoHaMeHTa.

4. lokymenTanus
4.1. loxymenTH, npeacrasenu ot L,AEIl Ko3noxyi” EAJ]
Hsma oTHomeHue.

4.2. loxymenTH, nipeacTaBeHn o1 HambaaHTENA

4.2.1 PrkoBOJCTBO 3a MHCTamMpaHe Ha RiskSpectrum PSA.
4.2.2 PpKOBOJICTBO 33 MHCTAITMPAHE HA CHPBEP 3a YIIPaBJICHHE Ha JIMLIEH3H

4.3. OT4eTHH JOKYMEHTH

He ca neo6xoMMu NOKYMEHTH Ha XapTHEH HOCHTEL.
PerucrpaiiMoHHUTE KOZIOBE M JaHHHUTE 3a JOCTBI clefjBa [a CE M3IPaTAT No e-mail Ha OTTOBOPHOTO
JIMLIE 10 IOrOBOpa.

4.4, Pepn 3a BA1H3aHe B CHJIA HA JOKYMEHTHTE

Hsama oTHOwmEHKE.
5. A3uckBanus 3a OCHTYpPsiBaHe HA Ka4eCTBOTO

5.1. Cucrema 3a ynpasienune (CY) na M3nninurens
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Hsama oTHOmIEHHE.

5.2. IIporpama 3a ocurypsisane na kauectsoro (IIOK)

Hsama oTHOmIEHHE.

5.3. ILnau 3a xonTpoa Ha kayecTBoTo (ITKK)/ ILnan 3a konTpoa u uznursane (TTKH)

Hsama oTHOILIEHME.

5.4. Onut ot crpana Ha ,,AEIl Koanony#i” EAJI (oaMT oT BTOpA CTpana)

Hama otHOmIEHHE,

5.5. YnipaBiienue Ha HeCHOTBETCTBHATA

Hsama oTHOIIEHHE,

5.6. ITpodecHonaTHA KOMNETEHTHOCT (KBATH(PHKAUNA) HA nepconana Ha H3mbaauTeas

VI3eJTHUTENIAT CliefBa [ia pastiofiara ¢ epCcoHall OT Haii-Maiko 2 40BeKa, IPUTEXaBall¥ KOMIIETEHIMH
B cepara Ha pa3paboTBaHETO W TEXHHUECKATA NMOIPHXKKA Ha MPOrPaMHMUTE MPOAYKTH BKITIOYEHH B
06xBara Ha TEXHMIECKOTO 3aJaHME.

5.7. Ciennaunn H3NCKBARHA MO OCHIYpSBaHE HA KAYECTBOTO
Hsama oTHOIIEHHE.

5.8. O6yuenne na nepconan ua ,AEIL] Kosnoxyii” EAJ]

Hsama oTHOIUIEHWME,

5.9. HeoOxomumu JNHUEH3H, pajpelienns, YIOCTOBepeHHS, CepTHOHKATH H Ap. Ha
Hmreainurens.

W3mbiHMTENAT cnemBa fAa € pa3spabOTYMK WIM OTOPHU3HMpaH NpEACTaBMTEN Ha pa3paboTynka Ha
co¢ryepa (RiskSpectrum AB).

6. OpraHH3aNHOHHH H3HCKBAHUSA

KoMmyHHKalMsTa 110 OpraH13alis ¥ U3IMBITHEHHE Ha JeHHOCTHTE B 00XBaTa Ha TEXHHYECKOTO 3allaHHe
creiBa Jja Ce M3BBLPIIBAT MOCPEACTBOM EJNEKTPOHHA MOILA M TPOBEXIaHE HAa BHACOKOH(EPEHTHH
cpemu- Mpu HeobXoMMOCT.

7. lombIHUTEIHA H3HCKBAHNS

Hsma oTHOILIEHME.,

8. KonTpox ot crpana Ha ,,AEIl Kosnonyii” EAJL

Hsama otHOMEHME.
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9. MauckBanua KbM M3IMbTHHTE/IA NPH H3N0/3BAHE HA MOAA3IBIHHTENH/TPETH JTHLA

HsMa oTHOLLIEHME.

3a2n4yeHo cwrnacHo 33J14
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